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NEW PATIENT WEBSITE

New Patient Website

The Veteran Orientation Handbook is found electronically on the New Patient Website:
The most current version of the handbook will always be saved there.

https://www.va.gov/western-colorado-health-care/

(R CODES

This edition includes Quick Response or QR Codes for easier access to referenced websites. To be able to use these QR Codes,
just download a QR code reading app from your Android or Apple App Store to your Smart Phone. Then use the app to scan
the QR Code.

For example:

Apply for VA Benefits Online Information

Apply for VA Benefits:
https://www.va.gov/health-care/apply/application/introduction

All'listed information, including website addresses and QR Codes, were accurate at the time of the publication.


https://www.va.gov/health-care/apply/application/introduction

Message from the
Executive Director

Welcome to the VA
Western Colorado Health
Care System! We are
honored to have you
join our community and
entrust us with your
health and well-being.
As the Director, | want
to personally assure you
that our dedicated team
is here to provide you
with the highest quality
care and support.

At VA Western

Colorado, we are

committed to delivering
comprehensive, compassionate, and personalized services
tailored to meet the unique needs of our Veterans. Our facilities
are equipped with state-of-the-art technology, and our staff is
comprised of skilled professionals who are passionate about
serving those who have served our country.

We understand that navigating a new health care system can
be overwhelming, and we are here to assist you every step of
the way. Whether you need medical treatment, mental health
support, or assistance with benefits and resources, our goal is to
make your experience as comfortable and seamless as possible.

Please do not hesitate to reach out to any of our team members
with questions or concerns. We are here to listen, help, and
ensure you receive the care you deserve.

Thank you for choosing VA Western Colorado Health Care
System. We look forward to partnering with you on your path to
health and wellness.

Richard W. Salgueiro, FACHE
Executive Director

VA Western Colorado Health Care System



About the VA Western
Colorado Health Care System

The Veteran Affairs (VA) Western Colorado Health Care System (WCHCS) serves 17 counties across
western Colorado and Utah, encompassing over 47,000 square miles . This health care network
includes five care sites: the VA Medical Center in Grand Junction, Colorado, and four outpatient
clinics located in Craig, CO, Glenwood Springs, CO, Montrose, CO, and Moab, UT.

The Grand Junction VA Medical Center is authorized to operate 77 beds, which include 31
Community Living Center beds, 5 ICU beds, 14 Medical/Surgical beds, 6 Psychiatry beds, and
18 beds at the Mesa Center for Recovery (SARTTP). The facility also features a 5-bed Emergency
Department.

The Grand Junction VA Medical Center collaborates with several teaching programs and is affiliated
with St. Mary’s Regional Hospital. Across the healthcare system, services encompass medical

and surgical care, psychiatric treatment, physical rehabilitation, dental services, comprehensive
wellness programs, pain management, intensive outpatient substance abuse treatment, hospice
care, transitional care, and integrated case management. Moreover, the WCHCS places a strong
emphasis on providing personalized and patient-centered care, ensuring that each Veteran
receives the attention and treatment tailored to their specific needs. This commitment extends
beyond medical treatments to include support services designed to improve overall quality of life.

For Veterans facing housing instability, the Homeless Veterans (HUD-VASH) program offers
essential resources and support to help secure safe and stable housing. The system also provides
specialized programs for women Veterans, recognizing the unique challenges they may face and
ensuring access to comprehensive health care services that address their specific needs.

Telehealth services are increasingly integrated into the WCHCS, allowing Veterans in remote areas
to access quality care without the need to travel long distances. This includes virtual consultations
with primary care providers, mental health professionals, and specialists, ensuring continuity of
care and convenience for Veterans.

The WCHCS is also actively involved in Veteran outreach initiatives, working to educate Veterans
about available services and benefits. Community partnerships play a crucial role in these efforts,
fostering a supportive network that extends beyond the healthcare facilities.

Through continuous improvement and innovation, the WCHCS strives to honor the service and
sacrifice of Veterans by providing exceptional health care and support. The dedication of the staff
and the comprehensive range of services underscore the system'’s mission to enhance the health
and well-being of Veterans across western Colorado and Utah.



Understanding/Accessing
Federal Benefits

ABOUT VA/DOD EBENEFITS

Welcome to eBenefits! This site is the result of a collaboration between the Department
of Veterans Affairs (VA) and the Department of Defense (DoD). We serve Veterans, Service
Members, Wounded Warriors, their family members, and their authorized caregivers.

What We Offer You

« A secure environment where you can safely access your personal information and
perform self-service tasks.

« Applications (online and PDF) for disability compensation and various benefits.
« Employment resources.

+ A personalized Dashboard that you can customize to suit your preferences and
information needs.

+ Access to the National Resource Directory, which enables you to find links to resource
based on subjects that interest you.

+ Toregister for your free account, you need a DS Logon.

eBenefits Online Resources
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Information regarding
Federal Benefits for Veterans,

VA eBenefits: DS Logon: . .
Dependents and Survivors is
https:/www.ebenefits.va.gov/ https://eauth.va.gov/ available online at:
ebenefits/homepage accessva/?cspSelectFor=ebenefits

https://www.va.gov/opa/
publications/benefits book.asp



https://www.ebenefits.va.gov/ebenefits/homepage
https://www.ebenefits.va.gov/ebenefits/homepage
https://eauth.va.gov/accessva/?cspSelectFor=ebenefits
https://eauth.va.gov/accessva/?cspSelectFor=ebenefits
https://www.va.gov/opa/publications/benefits_book.asp
https://www.va.gov/opa/publications/benefits_book.asp

Who is Eligible for VA Health Care
Benefits?

VA provides world-class health care to eligible Veterans. The Veterans Health Administration is America’s largest integrated
health care system, with more than 1,200 sites of care, and it is consistently ranked among the nation’s top health care providers.

Many Veterans may be eligible for VA health care. Enrollment in VA health care satisfies your Affordable Care Act health
coverage requirement — no add-on insurance plan is needed.

VA encourages you to explore your health care benefits, including the following
services:

+ Allenrolled Veterans have access to VA's comprehensive medical benefits package including preventive, primary, and
specialty care; prescriptions; mental health care; home health care; geriatrics and extended care; medical equipment
and prosthetics; and more.

+ Most Veterans qualify for cost-free health care services, although some Veterans must pay modest copays for health
care or prescriptions.

«  Women Veterans receive primary care, breast and cervical cancer screenings, prenatal care, maternity care coverage,
and other gender-specific services.

« Eligible Veterans — and their family members — may visit VA's many community-based Vet Centers, which provide
no-cost counseling, outreach, and referral services to help the whole family adjust to life after deployment. Learn more
about eligibility for Vet Center Services.

« Combat Veterans who were discharged or released from active service on or after Jan. 28, 2003, are eligible to enroll in the
VA healthcare system for five years from the date of their discharge or release, regardless of their disability claim status.

» Combat Veterans who enroll with VA under this enhanced Combat Veteran authority will continue to be enrolled
after their enhanced eligibility period ends, although their enroliment priority group may change.

» Many Combat Veterans applying after their five-year special enrollment period ends are eligible for enrollment and
are encouraged to learn more about these and other health care benefits on VA's health benefits page.

Benefits & Enrollment 7



How to Apply for VA Health Care

Apply for VA Health Care Resources

Apply Online Apply In Person Apply By Phone Apply By Mail
The fastest and easiest way to get Visit the nearest VA medical Call 1-877-222-8387 Print, fill out, and mail
access to your benefits is to apply center or clinic. Monday through Friday, VA Form 10-10EZ to:
using your cgmputer or mobile https:/www.va.gov/find- IRUTL D P, Health Eligibility Center
evice. locations/ Enrollment Eligibility Center
www.va.gov/health-care/apply/ 2957 Clairmont Road, Suite 200
application/introduction/ Atlanta, GA 30329-1647

https://www.va.gov/find-forms/

VA REQUIREMENTS

Military Service Requirements

+ \Veterans must have served in the active military, naval, or air service and separated under any conditions other than
dishonorable.

+  Most Veterans who enlisted after Sept. 7, 1980, or who entered active duty after Oct. 16, 1981, must have served 24
continuous months or the full period for which they were called to active duty. This includes current and former
members of the Reserve or National Guard called to active duty by a federal order.

Application Requirements
+ Social Security number

« Proof of discharge papers such as DD-214
+ Any additional health insurance information, including coverage through a spouse or domestic partner

« Wage and financial information, including previous calendar-year gross income for the Veteran, spouse, and dependent
children

« Medical deductions, funeral expenses, and educational expenses


http://www.va.gov/health-care/apply/application/introduction/
http://www.va.gov/health-care/apply/application/introduction/
https://www.va.gov/find-locations/
https://www.va.gov/find-locations/
https://www.va.gov/find-forms/

How Do | File a VA Disability Claim?

Veterans who have disabilities, medical conditions or injuries incurred or aggravated during active military service — no
matter when or where they served — may be eligible to receive tax-free monthly benefits.

Disability Claim Online Resource

Service members may also file a claim for disability benefits up to 180 days before leaving the military.
Visit the Pre-Discharge Claim webpage for more information.

https://www.va.gov/disability/how-to-file-claim/when-to-file/pre-discharge-claim/

To support a claim for service connection, the evidence must show the following:
+ You have a current physical or mental disability.
+ You had an injury or disease in service or experienced an event in service that caused or aggravated an injury or disease.
+ Thereis a link between your current disability and the event, injury or disease in military service.
If you have any of the following relevant items, you should submit them with your claim:
« Discharge or separation papers (the DD-214 or equivalent). Service treatment records and supporting statements.

+ Private medical provider records and hospital reports.

VA APPLICATION PROCESS

The simplest way to obtain a VA decision on a compensation claim is to submit all supporting documents and evidence
together in a Fully Developed Claim (FDC) online at VA.gov or by mail. Typical steps to apply online include:

« Find an accredited attorney, claims agent or Veterans Service Officer (VSO) to assist you with your claim.
« Establish a profile and apply on VA.gov.

+ Collect and upload your military, medical and other records.

« Gather private medical records.

+ Gather the required evidence for each claimed disability.

+ Scan and upload all documents and then click “Submit.”

« Track the status of your claim on VA.gov.

Submitting a Claim Online

Submit a Fully Developed Claim Online. If you want to file a Fully Developed Claim but aren’t quite ready, you can sign in and
start a Fully Developed Claim, save your incomplete application, gather your documents and submit your claim up to one year
later. Your effective date will be preserved if the claim is submitted within one year.

https://www.va.gov/disability/how-to-file-claim/evidence-needed/fully-developed-claims/

Benefits & Enrollment 9
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Enroliment Priority Groups (PGs)
WHAT ARE THEY AND HOW DOES IT WORK?

When you apply for VA health care, we'll assign you to 1 of 8 priority groups. This system helps to make sure that Veterans
who need care right away can get signed up quickly. It also helps to make sure we can provide high quality care to all
Veterans enrolled in the VA health care program.

Your priority group may affect:
+ How soon we sign you up for health care benefits, and

« How much (if anything) you'll have to pay toward the cost of your care

We’'ll base your priority group on:
« Your military service history, and

+ Your disability rating, and

+ Yourincome level, and

«  Whether or not you qualify for Medicaid, and

+ Other benefits you may be receiving (like VA pension benefits)

+  We assign Veterans with service-connected disabilities the highest priority. We assign the lowest priority to Veterans
who earn a higher income and who don’t have any service-connected disabilities qualifying them for disability
compensation (monthly payments).

If you qualify for more than one priority group, we'll assign you to the highest one.
Priority Group 1
« Veterans with VA-rated service-connected disabilities at 50% or more disabling.
+ \Veterans determined by the VA to be unemployable due to service-connected conditions.

- Veterans awarded the Medal of Honor (MOH).

Priority Group 2

+ Veterans with VA-rated service-connected disabilities 30% or 40% disabling.

Priority Group 3

« Veterans who are former Prisoners of War (POWs).

« Veterans awarded a Purple Heart medal.

« Veterans whose discharge was for a disability incurred or aggravated in the line of duty.
+ Veterans with VA-rated service-connected disabilities 10 to 20% disabling.

+ Veterans awarded special eligibility classification under Title 38 U.S.C. 1151, “benefits for individuals disabled by
treatment or vocational rehabilitation.”
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Priority Group 4

- Veterans who receive aid and attendance or housebound benefits from VA.

+ \Veterans who are VA-determined to be catastrophically disabled.

Priority Group 5

+Non service-connected Veterans and non-compensable service-connected Veterans rated 0% disabled by VA with yearly
income and/or net worth below the VA income limit and geographically adjusted income limit for their resident location.

« Veterans who receive VA pension benefits.

+ Veterans eligible for Medicaid programs.

Priority Group 6

« Compensable 0% service-connected Veterans.

« \Veterans exposed to ionizing radiation during atmospheric testing or during the occupation of Hiroshima and Nagasaki.
+ Project 112/SHAD participants.

+ Veterans who served in the Republic of Vietnam between Jan. 9, 1962 and May 7, 1975.

« Veterans of the Persian Gulf War who served between Aug. 2, 1990 and Nov. 11, 1998.

+ \Veterans who served on active duty at Camp Lejeune for not fewer than 30 days beginning Aug. 1, 1953 and Dec. 31, 1987.
« Veterans who served in a theater of combat operations after Nov. 11, 1998 as follows:

» Currently enrolled Veterans and new enrollees who were discharged from active duty on or after Jan. 28, 2003, are
eligible for enhanced benefits for five years after discharge.

» Combat Veterans who were discharged between Jan. 2009 and Jan. 2011, and did not enroll in the VA health care
during their five-year period of eligibility have an additional one-year to enroll and receive care.

We may also assign you to Priority Group 6 if you meet all of the requirements listed
below:

« Are currently or newly enrolled in VA health care, and served in a theater of combat operations after Nov 11, 1998, or
were discharged from active duty on or after Jan 28, 2003, and

+  Were discharged less than 5 years ago.
Note: As a returning combat Veteran, you're eligible for these enhanced benefits for five years after discharge. At the end of

this enhanced enrollment period, we'll assign you to the highest priority group you qualify for at that time.

Priority Group 7

« Veterans with gross-household income below the geographically adjusted VA income limit

Priority Group 8

+ Veterans with gross-household income above the geographically adjusted VA income limit and who agrees to pay copays

Priority Group Online Information

To find out more, go to:

https://www.va.gov/health-care/eligibility/priority-groups/

Benefits & Enrollment 11
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2025 VA Health Care Copay Rates
REVIEW 2025 COPAY RATES FOR VA AND VA-APPROVED HEALTH CARE.

Effective January 1, 2025

Note: Some Veterans don't have to pay copays (they're “exempt”) due to their disability rating, income level, or special
eligibility factors.

Learn how we determine whether you'll pay copays https:/www.va.gov/health-care/copay-rates/

NEW POLICY ON MENTAL HEALTH COPAY EXEMPTIONS

Eligible Veterans may not have to pay an outpatient care copay for their first 3 visits in a calendar year with a qualified mental
health care provider at a VA facility or in our VA community care network. The visits must be between June 27, 2023, and
December 29, 2027. We'll review copays we received on or after June 27, 2023. And we'll reimburse you for any eligible copays
you already paid.

Learn more about mental health copay exemptions at www.va.gov/resources/mental-health-copay-exemptions/

URGENT CARE COPAY RATES

(Care for minor ilinesses and injuries)

There’s no limit to how many times you can use urgent care. To be eligible for urgent care benefits, including through our
network of approved community providers, both of these must be true:

«  You must be enrolled in the VA health care system, and
+ You must have received care from us within the past 24 months (2 years)
If you're only getting a flu shot at your visit, you won't have to pay any copays, no matter your priority group.

Learn more about urgent care benefits at www.va.gov/resources/getting-urgent-care-at-va-or-in-network-community-providers/

2025 Urgent Care Copay Rates

Copay Amount for First 3 Visits Copay Amount for Each Additional Visit
in Each Calendar Year in The Same Year

Priority Group

1to5 $0 (no copay) $30

If related to a condition that’s covered by a

6 special authority: $0 (no copay) §30
If not related to a condition covered by a

special authority: $30 each visit

7to8 $30 $30

Note: Special authorities include conditions related to combat service and exposures (like Agent Orange, active duty at Camp
Lejeune, ionizing radiation, Project Shipboard Hazard and Defense (SHAD/Project 112), Southwest Asia Conditions) as well as
military sexual trauma, and presumptions applicable to certain Veterans with psychosis and other mental illness.

12
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OUTPATIENT CARE COPAY RATES

(Primary or specialty care that doesn’t require an overnight stay)

If you have a service-connected disability rating of 10% or higher
«  You won't need to pay a copay for outpatient care.

If you don't have a service-connected disability rating of 10% or higher
« You may need to pay a copay for outpatient care for conditions not related to your military service, at the rates listed below.

2025 Outpatient Care Copay Rates

Type of Outpatient Care

Copay Amount for Each Visit or Test

Primary care services (like a visit to your primary care doctor) $15

Specialty care services (like a visit to a hearing specialist, eye doctor, $50
surgeon, or cardiologist)

Specialty tests (like an MRI or CT scan) $50

Note: You won't need to pay any copays for X-rays, lab tests, or preventive tests and services like health screenings or
immunizations.

INPATIENT CARE COPAY RATES

(Care that requires you to stay one or more days in a hospital)

If you have a service-connected disability rating of 10% or higher
«  You won't need to pay a copay for inpatient care.

If you're in priority group 6
+ Ifthe inpatient care isn't for a service-connected condition or special-authority care, you may need to pay an inpatient
care copay based on priority group 7 or 8 income limits.
If you're in priority group 7 or 8

+ You'll pay either our full copay rate or reduced copay rate. If you live in a high-cost area, you may qualify for a reduced
inpatient copay rate no matter what priority group you're in. To find out if you qualify for a reduced inpatient copay rate,
call us toll-free at 877-222-8387 (TTY: 711). We're here Monday through Friday, 8:00 a.m. to 8:00 p.m. ET.

2025 Reduced Inpatient Care Copay Rates For Priority Group 7

Length of Stay Copay Amount

First 90 days of care during a 365-day period $335.20 copay + $2 charge per day

Each additional 90 days of care during a 365-day period $167.60 copay + $2 charge per day

Note: You may be in priority group 7 and qualify for these rates if you don’t meet eligibility requirements for priority groups 1
through 6, but you have a gross household income below our income limits for where you live and you agree to pay copays.

Review the current VA national income limits at www.va.gov/resources/va-health-care-income-limits/

2025 Full Inpatient Care Copay Rates for Priority Group 8

Length of Stay Copay Amount

First 90 days of care during a 365-day period $1,676 copay + $10 charge per day

Each additional 90 days of care during a 365-day period $838 copay + $10 charge per day

Note: You may be in priority group 8 and qualify for these rates if you don’t meet eligibility requirements for priority groups
1 through 6, and you have a gross household income above our income limits for where you live, agree to pay copays, and
meet other specific enrollment and service-connected eligibility criteria.

Learn more about priority groups at https://www.va.gov/health-care/eligibility/priority-groups/

S
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MEDICATION COPAY RATES

If you're in priority group 1
«  You won't pay a copay for any medications.

Note: You may be in priority group 1 if we've rated your service-connected disability at 50% or more disabling, if we've
determined that you can't work because of your service-connected disability (called unemployable), or if you've received the
Medal of Honor.

If you're in priority groups 2 through 8
+ You may pay a copay for these types of medications:
» Medications your health care provider prescribes to treat non-service-connected conditions, and

» Over-the-counter medications (like aspirin, cough syrup, or vitamins) that you get from a VA pharmacy. You may
want to consider buying your over-the-counter medications on your own.

Note: The costs for any medications you receive while staying in a VA or other approved hospital or health facility are covered
by your inpatient care copay.

The amount you'll pay for these medications will depend on the “tier” of the medication and the amount of medication
you're getting, which we determine by days of supply. Once you've been charged $700 in medication copays within a
calendar year (January 1 to December 31), you won't have to pay any more that year—even if you still get more medications.
This is called a copay cap.

2025 Outpatient Medication Copay Amounts

Outpatient Medication Tier 1-30 Day Supply 31-60 Day Supply 61-90 Day Supply

Tier O (prescription and over-the-counter medicines with no copay) $0 $0 $0

Tier 1 (preferred generic prescription medicines)
Review our list of tier 1 medications at $5 $10 $15
WWwWw.va.gov/resources/va-tier-1-copay-medication-list/

Tier 2 (non-preferred generic prescription medicines and some over-the- $g $16 $24
counter medicines)

Tier 3 (brand-name prescription medicines) SN $22 $33

If you have a service-connected rating of 40% or less and your income falls at or below the national income limits for receiving
free medications, you may want to provide your income information to us to determine if you qualify for free medications.

Review the current VA national income limits at https://www.va.gov/resources/va-health-care-income-limits/

Find out how we determine your health care costs https://www.va.gov/health-care/about-va-health-benefits/cost-of-care/

Find a full list of medications in each tier on our pharmacy benefits website at https:/www.pbm.va.gov

14
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GERIATRIC AND EXTENDED CARE COPAY RATES

You won't need to pay a copay for geriatric care (also called elder care) or extended care (also called long-term care) for the
first 21 days of care in a 12-month period. Starting on the 22nd day of care, we'll base your copays on these 2 factors:

+ Thelevel of care you're receiving, and
« The financial information you provide on your Application for Extended Care Services (VA Form 10-10EC).

Get VA Form 10-10EC to download at https:/www.va.gov/find-forms/about-form-10-10ec/

Note: The 2025 community spouse resource allowance (CSRA) is $157,920. If you have a spouse who is still living in the
community and isn't also receiving extended care services, CSRA reduces the value of liquid assets that we use to determine
your extended care copay amount.

2025 Geriatric and Extended Care Copay Amounts by Level of Care
Level of Care Types of Care Included Copay Amount for Each Day of Care

Short-term or long-term stays in a community living center
(formerly called nursing homes)

Overnight respite care (in-home or onsite care designed to give family Up to $97

IPEHETEEE caregivers a break, available up to 30 days each calendar year)

Overnight geriatric evaluations (evaluations by a team of health care providers
to help you and your family decide on a care plan)

Adult day health care (care in your home or at a facility that provides daytime
social activities, companionship, recreation, care, and support)

Daily respite care (in-home or onsite care designed to give family caregivers a

Outpatient care break, available up to 30 days each calendar year) Upto $15
Geriatric evaluations that don’t require an overnight stay (evaluations by a team
of health care providers to help you and your family decide on a care plan)
Domiciliary care for Short-term rehabilitation
homeless V. . Upto $5
omeless Veterans Long-term maintenance care

Learn more about long-term care options at https://www.va.gov/health-care/about-va-health-benefits/long-term-care/

SERVICES THAT DON'T REQUIRE A COPAY

You won't need to pay a copay for any of the services listed here, no matter what your disability rating is or what priority
group you're in.

+ Readjustment counseling and related mental health services

+ Counseling and care for issues related to military sexual trauma

« Exams to determine your risk of health problems linked to your military service

« Care that may be related to combat service for Veterans that served in a theater of combat operations after Nov. 11, 1998
« VA claim exams (also called compensation and pension, or C&P, exams)

+ Carerelated to a VA-rated service-connected disability

« Care for cancer of head or neck caused by nose or throat radium treatments received while in the military
+ Individual or group programs to help you quit smoking or lose weight

« Care that's part of a VA research project (like the Million Veteran Program)

«+ Laboratory (lab) tests

+ Electrocardiograms (EKGs or ECGs) to check for heart disease or other heart problems

« VA health initiatives that are open to the public (like health fairs)

S
Benefits & Enrollment 15



VA Health Care Copay Online Information

Learn how we determine whether you'll pay copays:
https://www.va.gov/health-care/copay-rates/

Learn more about mental health copay exemptions:

www.va.gov/resources/mental-health-copay-exemptions/

Learn more about urgent care benefits:
https://www.va.gov/resources/getting-urgent-care-at-va-or-in-network-community-providers/

Review the current VA national income limits:

https://www.va.gov/resources/va-health-care-income-limits/

Learn more about priority groups:
https://www.va.gov/health-care/eligibility/priority-groups/

Find out how we determine your health care costs:
https://www.va.gov/health-care/about-va-health-benefits/cost-of-care/

Find a full list of medications in each tier on our pharmacy benefits website:

https://www.pbm.va.gov

Get VA Form 10-10EC to download:
https://www.va.gov/find-forms/about-form-10-10ec/

Learn more about long-term care options:

https://www.va.gov/health-care/about-va-health-benefits/long-term-care/
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VA Dental Insurance Program
(VADIP)

Department of Veterans Affairs provides comprehensive dental care to Veterans who meet eligibility standards (for example,
former Prisoners of War and those 100% or greater service-connected); however, the benefit is not available to many
Veterans. To check on your specific eligibility, please go to:

VA Dental Insurance Program Online Resources

VA Dental Benefits Eligibility VA Dental Insurance Program VADIP Website:
https://www.va.gov/healthbenefits/resources/publications/IB10-442 https://www.va.gov/health-care/about-va-health-benefits/dental-care/
dental benefits for Veterans.pdf dental-insurance/

VA would like all Veterans and beneficiaries to have access to good oral health. Good oral health is more than just a nice smile
or ability to chew favorite foods — it impacts a person’s overall health throughout his or her life.

VA's Dental Insurance Program (VADIP) offers enrolled Veterans and beneficiaries of VA's Civilian Health and Medical Program
(CHAMPVA) the opportunity to purchase dental insurance at a reduced cost.

VA has selected Delta Dental of California and MetLife to once again offer private insurance coverage for VADIP.

Eligibility for VADIP:

Veterans enrolled in the VA health care program and CHAMPVA beneficiaries are eligible to participate in VADIP. Participation
in VADIP does not affect Veterans' eligibility for VA dental services and treatment.

Dependents of Veterans, except those eligible under CHAMPVA, are not eligible for VADIP; however, the insurance carriers
may offer dependents separate coverage options.

For more information about available coverage, please contact the these insurance providers:

VA Dental Insurance Program Provider Online Information

Delta Dental MetLife Dental
https:/feds.deltadentalins.com/federal/vadip.html https://www.metlife.com/vadip/
Phone: 1-855-370-3303 Phone: 1-888-310-1681

Once enrollments begin, qualified individuals can enroll at any time - there is no specific enrollment period.

If you want to know if you qualify for Dental Services, please contact the Eligibility and Enroliment office at 970-242-0731,
Monday - through Friday from 8 am to 4 pm. One of the enrollment specialists can review your eligibility with you.

S
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Other Health Insurance Coverages
HEALTH INSURANCE COVERAGE

Health insurance can be obtained by you or your spouse through an employer, in the private market, or a federal agency
other than VA.

The benefits of having private health insurance include:
+ It may reduce or eliminate your VA copayments

- It does not affect your eligibility for VA care
« Itallows VA to directly bill your insurance company for care for a non service-connected condition

VA can bill your health insurance for care for a non service-connected condition, whether that care is provided directly by
VA or through a community provider. You are required to provide information to VA about your health insurance coverage,
including coverage provided under your spouse’s policies.

While many Veterans qualify for free health care services based on a VA compensable service-connected condition or other
special eligibilities, most Veterans are required to complete a financial assessment or means test at the time of enrollment

to determine if they qualify for free health care services. Veterans whose income exceeds VA income limits, as well as those
who choose not to complete the financial assessment at the time of enroliment, must agree to pay required VA copayments
for health care services to become eligible for VA health care services. The copayment amount is based on the type of health
care service you receive and your financial situation.

You also have the option to use a High Deductible Health Plan (HDHP) for medical care and services for nonservice connected
conditions. HDHPs are usually linked to a Health Savings Account (HSA) which can be used to pay VA copayments. VA can bill
your insurance company directly or can be reimbursed using a linked Health Reimbursement Account (HRA).

MEDICARE AND MEDICAID

While VA bills other health insurance for care for non-service-connected conditions, VA does not bill Medicare or Medicaid for
such care.

When a Veteran receives emergency community care for non-service-connected illnesses, the community provider must bill
the other health insurance, including Medicare or Medicaid, prior to billing VA. In these instances, you will be responsible for
any cost shares, including copayments and deductibles, required by the insurance.

You may choose to sign up for Medicare for several reasons:

+ VA health care benefits eligibility may change over time, so having access to both Medicare and VA health benefits
could provide you with more robust health care coverage.

« Having Medicare means you are covered if you need to go to a non-VA hospital or doctor—so you have more options to
choose from.

« If you delay signing up for Medicare Part B (coverage for doctors and outpatient services) and then need to sign up later
because you lose your VA health care benefits or need more choice in care options, you will pay a penalty. This penalty
gets bigger each year you delay signing up—and you will pay it every year for the rest of your life.

« If you sign up for Medicare Part D (coverage for prescription drugs), you will be able to use it to get medicine from
non-VA doctors and fill your prescriptions at your local pharmacy instead of through the VA mail-order service. But you
should know that VA prescription drug coverage is better than Medicare coverage—and there is no penalty for delaying
Medicare Part D.
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TRICARE

If you are eligible for VA care and TRICARE (called “dual eligibility”) and seek treatment at a VA health care facility for
nonservice-connected conditions, you can choose whether to use your VA benefits or TRICARE benefits for each visit. Our
staff will ask you which benefit you want to use prior to each visit, and if you choose to use TRICARE benefits, you, as the
beneficiary, will be asked to complete a TRICARE Affirmation Form. In many instances, VA costs and benefits for non-service-
connected conditions will be different from TRICARE costs and benefits. Covered cost shares, benefits, and services will vary
depending on your TRICARE plan, and our staff can assist you with determining the best option for each visit.

Community Care:
Care in the Community

COMMUNITY CARE ELIGIBILITY

Veterans may be eligible for care through a provider in their local community depending on their health care needs or
circumstances, and if they meet specific eligibility criteria. Even if a Veteran is eligible for community care, they generally still
have the option to receive care from a VA medical facility.

Please note the following about eligibility for community care:

+  When your VA provider refers you to a provider in the community, it is important that you respond to their attempts to
contact you.

- Calls can come from a blocked/unknown number or sometimes from an unfamiliar area code.

+ Answering and/or calling back promptly helps to prevent delays.

« ltis also helpful if you have an idea of who you would like to see. The Community Care department will confirm if your
provider of choice is in-network during the initial phone call.

Care in the Community Program Online Information
Care in the Community Program

If there are any questions concerning Community Care consults, please contact the
Community Care Consult Call Center at 970-263-2826, Monday-Friday, from 8 am to 4 pm,
send a secure message via My HealtheVet or visit the Community Care National Program website at:
https://www.va.gov/COMMUNITYCARE/

S
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Primary Care & Patient
Alighed Care Teams (PACT)

WHAT IS PACT?

Each patient has one team assigned to his/her care. Primary care providers are responsible for the
overall health care of their assigned patients. They refer patients to specialists as needed.

WHAT DO | NEED TO BRING TO MY FIRST VISIT?

Medical Record: Bring a copy of your medical record from your current doctor, if he/she is not
a VA provider.

« List of Medicines: Bring a list of each medicine you take - both prescribed and over-the-
counter. The list needs to include the dose you take and how often you take each medicine.

« List of allergies
. List of immunizations

« List of health issues (most important listed first)

WHAT HAPPENS AT MY FIRST PRIMARY CARE VISIT?

The provider does a complete medical history and physical exam -
this includes:
+ A physical exam

+ Health care screening

«  Your immunization history and needs

Based on your needs:

+ Prescriptions are ordered, so you can obtain them at the VA Pharmacy (more information on
page 64)

» Diagnostic tests or blood work may be ordered

- Referrals for other care and evaluation

How long will the first visit take?
+ Plan to spend at least 1 hour with your Primary Care Provider at your first visit.

Be prepared for your health care visit:
+ See page 25 for a list to help you prepare for your first health care visit.



WHAT CANTEXPECT AT A SCHEDULED PRIMARY CARE APPOINTMENT?

If you are to have labs or x-rays done for a visit, plan to have testing done about a week before your scheduled
appointment.

« Arrive 30 minutes before your appointment is scheduled.
« A nurse will do a pre-assessment.

«  Bring your medicine list and/or bottles of medicines with you — even if prescribed by a non-VA doctor. Be sure to include
over-the-counter medicine you use on a regular basis.

If you have diabetes, or high blood pressure, bring your home glucose record and blood pressure record with you.

CAN | CHANGE THE SITE WHERE | GET MY PRIMARY CARE?

Yes. Discuss this with your primary care provider. He/she will coordinate your request through the Administrative Officer for
Primary Care.

CAN | CHANGE MY PRIMARY CARE PROVIDER?

Yes. You can request to change your provider. We encourage you to discuss any concerns you have with your current
provider first to see if any issues can be resolved.

If you cannot reach an agreement, contact one of the front line medical support assistants at your clinic and complete a
change request. They will be happy to assist you in finding another provider.

PACT TEAM MEMBERS:

Primary Care Provider: Physician, Nurse Practitioner (NP) or Physician Assistant (PA)
+ Nurse Care Manager: Registered Nurse (RN)
+ Clinical Associate: Licensed Practical Nurse (LPN) or Health Technician (HT)

« Administrative clerk: Medical Support Assistant (MSA)

UTHERS INPRIMARY CARE:

Social workers

+ Dietitians
+ Clinical Pharmacy Specialist
« Peer Health Coaches
+ Mental Health (PC-MHI) - Primary Care-Mental Health Integration
«  VAdlinics:

» Phlebotomist

» Telehealth Technicians

«  M2VA Post 911 TBI/Polytrauma

_______________________________________________________________________________________________________________________________
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WHAT IS A PATIENT ALIGNED CARE TEAM (PACT)?

A team of health care professionals who work with you to plan all your health and wellness care. Your team focuses on:
+ Partnerships between you and your health care team
+ Access to care using diverse methods
« Coordinated care among team members

« Team-based care with you as the center of the PACT

PACT = PARTNERSHIP

What does this partnership mean to you? You will partner with your health care team to make decisions about your health
and wellness. Rather than having a focus on an illness or an episode of care, your team will focus on your overall health. There
is a much greater emphasis placed on wellness, prevention and health promotion through:

+ Early detection screenings

+ Preventive or wellness care services
+ Educational materials

« Lifestyle coaching

« Use of technology to give you greater access to care and information

PACT = ACCESS TO CARE

PACT is designed to improve your access to care. You will have scheduled visits with your primary care provider. You may also
schedule visits with other members of your health team. You also have access to group clinics and educational programs.
You can contact your PACT by phone, and through My HealtheVet's online Secure Messaging feature.

PACT = COORDINATED CARE

Your PACT coordinates all aspects of your care. Each member of your team has a clearly defined role and knows how to relate
to other members of the team. The key is open and frequent communication among team members and with you.

Team members will meet with you and with each other to discuss your health care goals and progress. Sometimes additional
services are needed that aren’t available from the PACT. If needed, your team will coordinate any transition in care that is
required by staff outside primary care.

PACT = TEAM BASED CARE

The fourth component of PACT is the concept of team-based care. Patients are at the center of their PACT. If additional
services are needed to meet your health care goals and needs, other clinicians are called in to help. This may include social
workers, dietitians, pharmacists, mental health practitioners, or other health care specialists. The PACT and other clinicians
will work with you to coordinate a wide array of health care resources. Though you may only see your primary care provider
1-2 times a year, you might have several appointments throughout the year with other clinical members of the team to
manage your care.

WOMEN'S HEALTH DESIGNATED PACT PROVIDERS

A Designated Women'’s Health PACT Provider is a primary care provider who is trained and experienced in provider
comprehensive gender specific health care to women. This is specified by a *WH-PCP and monitored by the Women Veteran
Program Team. Women Veterans have the option to choose gender specific Primary Care providers. There are also all
Women's PACT team too where there women assigned to the providers panel. All of these provider's are kept up to date on
the latest evidence based treatment and care for women.

See Women Health Program on page 36 for services offered.

-_______________________________________________________________________________________________________________________
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To schedule with any clinic where you've already established care, please call the
Clinical Contact Center at 970-242-0731.

VA Online Scheduling (VAOS) App
« View upcoming appointments and video visits
« Cancel appointments

« Join video visits

+ Request appointments and video visits for Primary Care, Mental Health and many others

VA Mobile App Store

Download the VAOS app from the VA Mobile App Store.
https:/mobile.va.gov/appstore

It is a VA goal to provide appointments within 14-days of your request for non-urgent problems. You can help us meet this
goal by calling us as soon as you know you cannot make a scheduled appointment. This gives staff a chance to schedule
another patient who is waiting for an appointment.

The clinic where you are seen may give you a specific number to call to make, cancel or reschedule appointments. If not, call
the Clinical Contact Center at 970-242-0731. When you call to cancel an appointment, be ready to provide all the information
listed below. If you leave a voice mail message, you still need to provide all this information.

+ Your Full Name (spell your last name too)

« Last 4 of Social Security Number

+ Appointment Date and Time

« Tell us if you want a new appointment scheduled

+ Name of the Clinic (if you contact the Clinical Contact Center)

NO SHOW'S = MISSED OPPORTUNITIES

A no show happens when patients do not cancel or report for a scheduled visit. Last year, thousands of patients “no showed”
for an appointment.

What a “No Show” means:
+ The patient did not call to cancel the appointment

« There is missed opportunity for another Veteran who is waiting for an appointment to be scheduled into that time slot
+ Poor use of staff time. This causes an increase in the costs of providing care and service to Veterans.

Please call to cancel your appointment as soon as you know you won't be able to keep your scheduled date or time.
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APPOINTMENT REMINDERS

« A notice will be sent out 2 weeks prior to a scheduled appointment.

« An additional notice is sent to call and reschedule when an appointment is missed.

MY HEALTHEVET SECURE MESSAGES

+ An automated reminder email is sent approximately 5 days prior to a scheduled appointment.
« This feature is only available on Premium Level accounts.

Do not reply to this email. Follow instructions provided to contact VA representative.

AUDIOCARE

+ A phone call occurs 3 days prior to your scheduled appointment.
« Calls generally occur between 2 pm and 8:30 pm.

« For questions, call the Clinical Contact Center at 970-242-0731.

VETEXT

+ Atext message is sent 7 days and 2 days prior to scheduled appointment.
+ Appointment can be confirmed or cancelled through text.
« Text message rates may apply.
+ One message per appointment sent.
« Option to opt out of receiving texts by replying “Stop”.
PLEASE keep your address and phone number up to date with your VA PACT team!!
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Be Prepared for
Your Health Care Visits

WE WANT YOU TO MAKE THE MOST OF EACH VISIT WITH YOUR HEALTH CARE PROVIDER.

Before you go to your visit: « Tryto bring a family member or close friend with you. It can be a help

. . to have someone else with you to listen to instructions.
+ Prepare a list of questions you want to ask.

+  ASKME 3: when you visit with your health care provider come

« Find out from your PACT team if you need prepared to ask them these 3 questions.

to fast for any lab tests the day of your

appointment. If you do, ask if you should » About Your Health...
still take any prescribed medications the _ .
morning of your lab tests. « What is my main problem?
«  Think about what is most important in + Whatdo I need to do?
our life right now. Share this with your
)p/)rovider. 9 4 «  Why is it important for me to do this?

«  Think about what you might need help » About Your Medications...
with and share this with your provider. . ‘9
This might include: Why do I need this?

- H illit hel ?
» Ways to make a healthy change in owwilithelp me

your life; what help can the VA offer «  What are the side effects?

» Problems you have at home that
might affect your life and health

You don't have to feel embarrassed or rushed if you don’t understand
something. You can ask your provider to explain again so that you

» Concerns about your condition or have a good understanding. Your health care team wants you to let
treatment them know when you need more help or more information!

» Feelings of depression or suicide

» Feeli i
€€ling anxious Every time you talk with a health care provider

» Trouble sleeping

+ Medications: Make a list of all the ASK THESE 3 QUESTIONS

medicines you are taking that were not
prescribed by a VA doctor. This includes:

» Prescriptions written by non-VA
doctors or dentists

« Report any side effects from your
medications.

« If you haven't been able to take
any medicine as prescribed, let

your provider know.
» Over-the-counter medications What i.S What do .Why is it
» Herbals and supplements my main Ineed lmportant
PP problem? to do? for me to
do this?
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NORMAL BUSINESS HOURS:

Hospital:
+ Outpatient hours: Monday-Friday 6:30 am - 4:30 pm

VA Clinic Labs:
+ Monday-Friday 8 am -2 pm

On site Urine Pregnancy Testing is available at each VA Clinic Lab.

Contact the VA Clinic that you receive care at to schedule a lab draw.

FREQUENTLY ASKED QUESTIONS ABOUT BLOOD TESTS

Do I need to fast?
Not all blood tests require fasting. Your PACT team will advise you if fasting is required.

How long should I fast?
If you are told to fast, do not eat, drink or smoke for 8 to 10 hours before your test. You may drink water.

Should | take my medicine if | am asked to fast?
« Unless told otherwise, take your blood pressure and heart medicine with a little water the day of your test.

+ If you take diabetes medicine or insulin, ask your provider for instructions.

« After the test is done, you may resume your diet and medicines unless given different instructions by your provider.

How many tubes of blood will be drawn for my tests?
Many times, several tests ordered together require multiple tubes of blood to be obtained.

How long does it take for Lab reports to be completed?
This depends on both the type of test and how fast your health provider asked for the test to be done.

Do | call the Lab for my results?

No, the provider that ordered the labs should discuss your results with you. Often, your PACT team will send a Lab letter to
your home with your Lab results and an explanation of the test/results.

You may also receive results on your My HealtheVet account if you have the Premium Account. Most often, results are
available about 7-days after they are drawn.
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We urge you to receive all your health care through VA. VA will provide you with a primary care provider (PCP) who will
coordinate all aspects of your care. However, we are willing to work with your “outside” private doctors to provide and
coordinate your healthcare. We call this Co-Managed Care or Dual Care. Dual Care means that your VA and private doctors
work together to provide safe, appropriate, and ethical medical care. There are some important things you need to know
about Dual-Care.

« VA will not pay for the health care you choose to have outside VA. You are responsible to pay for care you decide to
receive outside VA. This includes doctor visits, laboratory tests, special procedures, prescriptions, x-rays etc.

+  You must have a VA primary care provider (PCP). Your VA PCP makes the final decision on what medicines are right for
you, and what he/she will prescribe.

» Your VA provider must see you to review your healthcare, outside health record reviews and treatment plan of care.
» You must tell your VA provider the names of all the medicines you receive from any other doctor(s) you see.

» Some medicines are high-risk and require blood tests to ensure your safety. You must have these tests done to
receive any high-risk medicine from the VA.

» You may need to see a VA specialist to prescribe certain medicines.

VA providers are under no obligation to follow a treatment or medicine plan recommended by a doctor outside the VA.
Your VA provider will explain his/her decision.

+ If you receive controlled substances on an ongoing basis, close monitoring is required by one designated VA provider.
Dual care is avoided unless your community provider and VA provider both agree it is in your best interest.

+ You must tell both your private physician and your VA physician that you want to have your care coordinated.

+  You will need to fill out a “Release of Information” form so that the VA has access to your medical records from the
private doctor and they have access to the VA records.

« VA will only fill your private doctor’s prescriptions after your VA provider has reviewed and approved the medicines that
you will receive from the VA.

« If your VA doctor decides a different medicine is right for you, and you prefer the prescription medicine your private
doctor has requested, you are responsible for having that prescription filled outside of VA at your own expense.

_______________________________________________________________________________________________________________________________
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DISABLED AMERICAN VETERANS (DAV)

Disabled American Veterans (DAV) provides ambulatory Veterans with transportation to and from VA approved
appointments, including Care in the Community. This program is available due to the willingness and availability of volunteer
drivers. To use this service, Veterans must be able to get from their home to the vehicle pick up location and into the vehicle
and medical Center without assistance. DAV does not have the ability to transport Veterans who use a wheelchair or oxygen.
Veterans are transported for scheduled appointments only. Attendants who assist in the medical care of a Veteran are
welcome to ride along (must be 18 years old or older). To inquire about services offered in your area, please contact the DAV
office at 970-263-2848. Services are not available in every county.

VETERANS TRANSPORTATION SERVICE (VTS)

Veterans Transportation Service (VTS) transports ambulatory Veterans as well as Veterans who are visually impaired,

elderly or mobilized in wheelchairs due to disease or disability, particularly those living in remote and rural areas who face
challenges traveling to their VA health care appointments. Veterans who are eligible for VA health care benefits and have VA-
authorized appointments are eligible for transportation through the VTS program. Attendants who assist in the medical care
of our Veterans are welcome to ride along (must be over 18 years old or older). To inquire about services offered in your area,
please contact the VTS office at 970-263-5095. Services are not available in every county.

ELIGIBILITY CRITERIA FOR TRAVEL PAY

«  You are service connected (SC) 30% or more

+ You are traveling for treatment of a service-connected condition

+ You receive a monthly VA pension

+  Yourincome doesn't exceed the maximum annual VA pension rate

+ You are traveling for a scheduled Compensation & Pension examination

» You only have 30 days after your appointment to request travel reimbursement

MILEAGE RATES

Mileage is paid at 41.5 cents per mile. This is subject to change. There is a required deductible of $3.00 one-way ($6.00 round
trip) with a monthly maximum deductible of $18.00. If your income is at or below the pension rate, you may be eligible to
have this waived.

TRAVEL PAY

ADDRESS:

VA Western Colorado Health Care System
ATTN: Patient Travel

2121 North Ave.

Grand Junction, CO 81501

Hours: 8:00 am - 4:30 pm, Monday-Friday
Local phone: 970-242-0731

Toll free: 1-866-206-6415, ext. 5095 for VTS, ext. 2117 for mileage claims
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Veterans, caregivers, and beneficiaries who are eligible for reimbursement of mileage and other travel expenses to and from
approved health care appointments can now enter claims in the new Beneficiary Travel Self-Service System (BTSSS). The
BTSSS website simplifies the current claim submission process for beneficiaries and ensures timely processing and payment
of travel reimbursements.

Mileage claims can also be filed during phone check in at VA facilities. After you check in, you will be asked if you want to file
a claim for travel pay.

You must have a two-factor authenticated account to submit a claim for travel. There
are currently four VA Partners that offer 2 factor identification:
- DS Log On (E-Benefits Account)

+ ID.me
+ My HealtheVet

« A Governmentissued PIV Card

With the online, automated travel claim website the Veteran will be able to:
+  Submit claims online 24/7, 365 days a year

« Track the status of submitted claims
«  Reduce processing time for submitted claims
«  Use self-help tools to make claim submissions fast and easy.

My HealtheVet; E-Benefits and ID.me are NOT the travel claim submission site; you are only using the same user ID and
password to get access to the travel website.

Beneficiary Travel Pay Online Resources

AccessVA (Travel Claims) DS Logon
The new Beneficial Travel Pay Website is called Access VA. It can be found ADS Logonis an ID issued by DoD that will allows Veterans and
at: AccessVA, then select “l am a Veteran”; then submit a travel claim, and | caregivers to access many VA and DoD sites with one user username and
logon using a DS Log on or ID me or an MHV account. password.
https://eauth.va.gov/accessva/ https:/myaccess.dmdc.mil/identitymanagement/app/login

_______________________________________________________________________________________________________________________________
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FOR ROUTINE (NON-EMERGENCY) QUESTIONS:

During the week, if you have a problem or symptoms that can be addressed by your provider in a day or two, please call your
PACT team. However, do not delay in calling at the first signs of a problem. Early treatment is the key to dealing with many
health care problems.

«+ Call your PACT Team.

« Call the Clinical Contact Center and ask to speak with the Triage Nurse. If the Triage nurse thinks you need to be seen,
they can direct you to the Emergency Room.

» The Clinical Contact Center and the Triage nurse can be reached by calling 970-242-0731. They are can be reached
at any time and are open 24/7, 365 days a year.

» Veterans Crisis Hotline: Dial 988, then Press 1 for Veterans

When you call, be ready to answer these questions:
+ Full Name

+ Social Security Number

+ Current Address

+ Phone Number (and area code)

«  Which VA Medical Center or Clinic you go to for your care
+ Your Primary Care Physician

+ All prescribed and over-the-counter medicines you currently take. It will help if you have the medicines you take by the
phone when you call.

+ Reason for your call, and any medical or physical problems you have that will help the nurse answer your question

WHAT SHOULD 1 DO IF I HAVE A LIFE-THREATENING EMERGENCY?

CALL 911 ~ Go to the Closest EMERGENCY ROOM
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VA now offers an urgent/walk-in care benefit for minor injuries and ilinesses, such as pink eye or ear infections. To be covered
by this benefit, you must be enrolled in the VA health care system and have received care from VA within the 24 months prior

to seeking this care. If you have a service-connected disability, you may be eligible for three free in-network urgent care visits
in a calendar year. Otherwise, there will be a $30 copay for each visit.

Veteran Priority Groups | Copayment Amount

s First three visits (per calendar year): $0
Fourth and greater visits (per calendar year): $30

If related to a condition covered by a special authority:

First three visits (per calendar year): $0

6 Fourth and greater visits (per calendar year): $30
If not related to a condition covered by a special authority: $30 per visit
7-8 $30 per visit
1-8

$0 copay for visit consisting of only a flu shot

Urgent Care Online Information

Urgent Care Assistance Card

Before utilizing this modality of care,
2025 VA Health Care Copay Rates please download the Urgent Care Assistance

Find an Urgent Care

Eligible Veterans can use an urgent care facility
or walk-in retail health clinic that is part of

httos:// Jhealth ’ tos/ Card at: VA's community provider network. To find an
ps://www.va.gov/health-care/copay-rates : - . -
https://www.va.gov/resources/getting- ava::tb Iil:i%?;m;i pr:fiwd(:c: g d\gr\ss pgosgf:ler
urgent-care-at-va-or-in-network-community- W UInNgy [RIREXE n GOk
providers/ https://www.va.gov/find-locations/
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IF YOU COME TO THE EMERGENCY DEPARTMENT...SIGN IN WITH THE CLERK FIRST.

Triage Nurse:

After you sign-in with the clerk a triage nurse will see you. The nurse will take your vital signs and do a brief assessment, and
then decide which level of care you need. The triage nurse may send you to see your PACT Team.

EMERGENCY DEPARTMENT (ED)

Patients assigned to the ED are critically ill and have the highest level of acuity. They have life-threatening emergencies.
Close monitoring and extensive work-ups are needed. If you are assigned to the ED, you are encouraged not to leave until a
provider has completed your evaluation and written discharge orders.

PSYCHIATRIC EMERGENCY

We also provide care for acute mental health issues or care for detox from alcohol or drugs.

NARCOTICS:

The Emergency Department will not refill narcotic prescriptions.
+ If you need a narcotic prescription refill see your primary care doctor.

+ If you have acute pain from a new problem, the ED doctor may write no more than a 3-day prescription to treat “new”
and acute pain.

PLEASE NOTE

*If you call 911 the EMS will take you to the closest emergency room. You may be responsible for the cost of ambulance
and emergency care at a Non-VA or Community Hospital. Within the first 24 hours of initiating care, tell the outside
hospital that you are a patient at the VA and want your care coordinated with VA. The outside hospital will need to give
VA this information within 72 hours to have the care coordinated. See The 72 Hour Community Hospital Notification Rule
information on page 34.

Other details:

« If VA beds are full and a transfer cannot be arranged, it does not guarantee that VA will cover the care at an outside
hospital.

+ Ifyou've been seen at an outside hospital, it's important to let your PACT team know so they can help coordinate your
care afterwards.

EMERGENCY PROBLEMS:

If you have a life-threatening emergency or serious injury, call 911 or go to the nearest Emergency Room right away.
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KNOW THE HEART ATTACK WARNING SIGNS

+ Uncomfortable pressure, fullness, squeezing or pain anywhere in the chest lasting more than a few minutes
+ Pain spreading to the shoulder, neck, in one or both arms, stomach or back
+ Chest discomfort with lightheadedness, fainting, sweating, nausea, vomiting or shortness of breath

+ Chest discomfort with a feeling of doom or imminent death

What do | do if | have signs of a heart attack?
. CALLOT

+ Take 1 regular aspirin (do not take if you have an aspirin allergy)
+ Have the Life Squad take you to the nearest Emergency Room

« DON'TWAIT!l!

KNOW THE STROKE WARNING SIGNS

«  Numbness, weakness or paralysis in the face, arm or leg, especially on one side of the body
« Sudden blurry or decreased vision

+ Trouble speaking or understanding what others are saying

+ Loss of balance or coordination

SPECIAL NOTE: Not everyone has all of these signs, and some symptoms may come and go.

What do you do if you have any signs of a stroke?
. CALLOM

+ Have the Life Squad take you to the nearest Emergency Room
- DON'T WAIT!

A stroke is an EMERGENCY! Doctors have medicine that may save your life if you get to the hospital in time.

_______________________________________________________________________________________________________________________________
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ONE PHONE NUMBER TO CALL, NO MATTER WHERE YOU ARE!
1-844-724-7842 OR (1-844-72HRVHA)

During a medical emergency, Veterans should immediately seek care at the nearest medical facility. A medical emergency
is an injury, illness or symptom so severe that without immediate treatment, you believe your life or health is in danger.
Veterans do not need to check with VA before calling for an ambulance or going to an emergency department.

After you access emergent community health care, VA needs to be notified right
away (or maximum within 72 hours).

When you do this, we can continue to coordinate and address any care issues or needs for you. Plus, this how your VA
Western Colorado Health Care System PACT Team knows about care that you receive emergently at another facility. We can
then address your stay, your follow up, and your upcoming needs.

In addition, the 72-hour hospital notification is the first step in requesting that VA pays for your community hospital stay. This
applies to both an emergency room visit and inpatient community hospital admissions. If the 72 Hour Community Hospital
notification is not placed, those bills may be sent directly to you.

The community hospital, emergency room, you or your family can make this notification to the new VHA Centralized
Emergency Notification Center at 1-844-724-7842.

The QR code below will connect you with more information.

When you call, this is the information that VA Western Colorado Health Care System
needs:
« Name of the community hospital

«  City of the community hospital

« Time and date of check in to the community hospital

+  Why you were there

« Emergency room only or if the Veteran was admitted to the community hospital

+ Discharge time and date and where the Veteran went. For example: home or rehab.

To find out more about Urgent Care/Walk-In Care, look on page 31 in the Primary Care & PACT section.

Community Care: Emergency Medical Care Online Information

Community Care: Emergency Medical Care

For additional information, please visit:
https:/www.va.gov/COMMUNITYCARE/programs/Veterans/Emergency Care.asp
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HBPC uses a team plan to manage the Veteran’s whole health, or physical, mental and emotional health care needs. HBPC
helps the Veteran and family in finding and selecting services that will help the Veteran remain safely in his/her home
environment.

HOME BASED PRIMARY CARE (HBPC) PROVIDES INTERDISCIPLINARY PRIMARY CARE TO
HIGH-RISK VETERANS IN WESTERN COLORADO WHO:

« Have complex, chronic disease not effectively managed by routine clinic-based care;
« Have had recurrent hospitalizations and/or emergency room visits in the last 6 months;
«  Are homebound or experience significant difficulty leaving home for clinic-based appointments; and

« Live within a 70-mile radius of the VA Western Colorado Health Care System center in Grand Junction.

How do | get enrolled in HBPC?

Anyone can be referred by his or her VA primary care provider to the HBPC program. You will be evaluated by a HBPC nurse
and/or by other team members in your home.

What can HBPC do for you? What can’t HBPC do for you?
« Provide primary health care in your home. « Urgent or emergent services
+ Provide regular visits to see how you « Daily or weekly nursing care or therapy.
and your family are doing meeting your )
- Provide education and counseling about + Help with personal care needs such as bathing and dressing

medical conditions, emotional well-being,

. Visits by team members after business hours, on weekends or
diet and home safety.

holidays

« Coordination of your car e with
community and VA services based on
your needs

- HBPCis not home health, but Veterans can receive home health
skilled & non-skilled services while enrolled with HBPC

+ Certain labs and diagnostic tests cannot be done in the home setting

WILL I HAVE TO PAY FOR HBPG SERVICES?

Payment depends on your individual VA eligibility. Some Veterans will have a co-payment for visits and medications. If co-
payments are needed, HBPC staff will review payments with you during the first home visit. See information on pages 12-16
of this booklet for more information.

HOW OFTEN WILL I HAVE VISITS?

Visits will be based on your needs. You, your caregiver and the HBPC team will decide how often visits will be made. If
enrolled, your RN Case Manager is the HBPC staff person you will see most often. S/he will visit you about every 6-8 weeks.
The first two nursing visits may take 1-2 hours.

WHAT CAN | EXPECT AT A SCHEDULED HBPC APPOINTMENT?

Your nurse, rehabilitation therapist, social worker, mental health professional, dietician, primary care provider, and pharmacist
will complete assessments, treatments and education.

_______________________________________________________________________________________________________________________________
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Women's Health Program

WE ARE COMMITTED TO PROVIDING HIGH QUALITY WOMEN'S HEALTHCARE SERVICES
T0 OUR FEMALE VETERANS.

The Women Veterans Health Program is your primary source to receive healthcare services and to address your preventive
female-specific needs. We have designated women health providers in every Primary Care clinic and two gynecologists on staff.

All new enrollee women Veterans are assigned to a women'’s health provider. These providers are trained in delivering
comprehensive healthcare services to women. If you are unsure about whether your team is led by a designated women'’s
health provider, please ask at your next appointment. You can also contact the Women Veterans Program Manager for more
information.

Below are some of the services offered Women’s Health Services and through your
assigned women’s health provider:

+ Contraception + Maternity Care
« STl Testing + Prenatal Care
+ Breast Cancer Screening + Pelvic Floor Therapy
+ Pelvic Cancer Screening + Pregnancy Option Counseling [including abortion
) ) counseling and abortion services benefit (if the life or
+  Osteoporosis Screening the health of the Veteran is endangered)]
* Menopause Management « Infertility Evaluation

« Hormone Replacement Therapy

If you need specialty women'’s healthcare services, your primary provider will refer you to our gynecologist for appropriate
care. Gynecology Services are offered face to face at VA, or via Community Care in other areas.




WOMEN VETERANS PROGRAM MANAGER

Each VA facility has a Women Veterans Program Manager (WVPM). This person can help women understand their benefits
and coordinate their care. The WVPM assists women Veterans in establishing eligibility, understand their benefits and
obtaining their health care in the VA system. WVPM is a healthcare professional responsible for continuous improvement
and support for women Veterans' healthcare. She is available to assist you if you have any questions or concerns about your
healthcare needs. You can contact your local WVPM by calling your main facility and asking to speak with the “Women
Veterans Program Manager”. You can also visit our network women'’s health website, which lists specific contact information
by facility at:

Women Veterans Program Online Information

VA Western Colorado Health Care System Women Veterans Health

https://www.va.gov/western-colorado-health-care/health-services/women-Veteran-care/
or contact the VA Western Colorado Health Care System Women Veterans Program Manager at 970-242-0731 Ext: 2192.

WOMEN VETERANS NATIONAL HOTLINE AND CALL GENTER

+ Call or text the Women Veterans Call Center at 1-855-VA-WOMEN (1-855-829-6636) or use the online chat feature.
Women Veterans Call Center representatives are available Monday through Friday, 8:00 a.m. to 10:00 p.m. ET, and
Saturday, 8:00 a.m. to 6:30 p.m. ET, excluding federal holidays. If you contact the Women Veterans Call Center after
hours and leave a message, you will receive a return call the next day the call center is open.The Women Veterans Call
Center is your resource for information about a variety of services and benefits that you have earned and deserve
through your military service. The Women Veterans Call Center can be your first call to find out how VA can help you.
No question is too big or too small, and every question is important.

Examples of questions the Women Veterans Call Center can help with are:
+ How to reconnect with VA health care if you applied a long time ago but never used your benefits

+ How to connect with your local women'’s health contacts including your local Maternity Care Coordinator or Women
Veterans Program Manager, who will assist in coordinating all the services you need

« How to find out what you are eligible for (including general questions about disability ratings) and other VA benefits like
employment, education, and home loans

« How to refill your prescription or make an appointment

_______________________________________________________________________________________________________________________________
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The VA offers a range of treatment services to improve the mental health of Veterans.

PRIMARY CARE MENTAL HEALTH INTEGRATION (PCMHI:

Mental health providers located in the Primary Care Clinic offer short-term treatment for common
issues, such as stress, grief, mild depression, anxiety, and poor sleep. Medication management and
referral to more intensive mental health programs are also provided.

Your PACT can assess your needs and get you started with services. This is available at all sites.

MENTAL HEALTH HOME TELEHEALTH:

A free daily monitoring program from home; a supportive tool for: Anxiety, Bipolar Disorder,
Depression, Nicotine Cessation, Schizophrenia, TBI, PTSD and Substance Abuse.

Ask your PACT for a Home Telehealth consult or call the Clinical Contact Center at 970-242-0731.

VETERAN RECOVERY CENTER

The Veteran Recovery Center (VRC) offers specialty mental health care for Veterans seeking
outpatient tobacco cessation or substance use treatment. They provide specialized, evidence-
based treatments including individual therapy, group or couple therapy, and medication-assisted
treatments. Services are available at the main facility, on a walk-in bases.

For more information call 970-263-2824.

THE CENTER FOR POST-TRAUMATIC GROWTH-PTSD SPECIALTY
CARE AT WCHCS

At WCHCS, the mission of the Center for Post-Traumatic Growth is to offer treatments that
maximize recovery in the shortest amount of time so Veterans can pursue a life based on their
values. We partner with Veterans and—per preference—their families and friends, our healthcare
system, and the community at large to promote growth and empowerment. We achieve this
through increasing knowledge and awareness, reducing stigma, and increasing a sense of
belongingness and appreciation for all involved in this journey of healing.

The Center for Post-Traumatic Growth

Please visit www.ptsd.va.gov to learn about Prolonged Exposure, Cognitive Processing
Therapy, Written Exposure Therapy, and other evidence-based treatments for trauma that can
lessen symptoms and increase your ability to live a meaningful life in just 3 - 4 months! These
treatments can be provided in-person or virtually.

Call 970-263-2824 to learn more!



http://www.ptsd.va.gov 

MILITARY SEXUAL TRAUMA

Military sexual trauma, or MST, is the term used by VA to refer to experiences of sexual assault or repeated, threatening sexual
harassment that a Veteran experienced during his or her military service.

MST can occur on or off base and while a Veteran is on or off duty. Veterans do not need to have reported the incident(s)
when they happened or have other documentation that they occurred. Both men and women can experience MST. MST
affects both mental and physical health.

« Every VA health care system has a designated MST Coordinator who serves as a contact person for MST-related issues.
Through individual consultation, this person can help Veterans find and access VA services and programs, as well as
explore other community supports and programs.

« VA provides free, confidential treatment for all mental and physical health conditions related to MST. To receive free
treatment for mental and physical health conditions related to MST,Veterans do not need to be service connected (or
have a VA disability rating). Veterans maybe able to receive this benefit even if they are not eligible for other VA care.

+ MST-related services are available at every VA health care system. There are also specialized mental health services,
including: outpatient (psychological assessment and evaluation; psychiatry; and individual and group psychotherapy),
inpatient, and residential care available for MST survivors.

For more information, please call the MST Coordinator at 970-263-2816.

MESA CENTER FOR RECOVERY

Residential treatment program located in Grand Junction, for Veterans with addiction to drugs and/or alcohol.

For more information call 970-263-2824.

HOMELESS VETERAN PROGRAM:

Services are offered for homeless Veterans. Assistance provided for eligible Veterans for emergency, transitional and permanent
housing, case management, referrals to mental health, primary care, addiction treatment, and employment assistance.

The Homeless Veteran Clinic is located in the main facility, in Colorado Corridor, Room 1406. Walk in hours are Monday-Friday,
from 9:30 am to 12:30 pm. The clinic can be reached at: 970-244-1318.

VETERANS JUSTICE OUTREACH (VJ0):

Services for justice-involved Veterans to assist with eligibility and referral to VA mental health and addiction treatment and if
eligible to Veteran Treatment Courts located in Western Colorado.;

The VJO Coordinator can be reached at 970-234-5107

EMERGENCY SERVICES:

When Veterans present to the WCHCS Emergency Department (ED) in a mental health crisis, the Crisis Response Team (CRT)
works with ED staff to assess the Veteran and identify and facilitate the most appropriate level of psychiatric care.

INTENSIVE COMMUNITY MENTAL HEALTH SERVICES:

Veterans with a long-term serious mental health diagnosis may qualify for community-based intensive case management
services to help improve independence, quality of life and social supports. ICMHR RANGE Program).

Veterans who are interested in more information about RANGE or ICMH services should contact their primary care provider.
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VETERANS CRISIS LINE:

Veterans have same-day access to emergency mental health care

Connect with the Veterans Crisis Line to reach caring, qualified responders with the Department of Veterans Affairs. Many of
them are Veterans themselves.

« They provide support, problem-solving, and connection to local resources.
+ Available every day, 24/7, and serves all Veterans, Service members, their family and friends.

Dial 988, then press 1 for Veterans. Veterans may also send a text message to 838255 or chat online at VeteransCrisisLine.net

VA Western Colorado Health Care System’s Suicide Prevention Program offers:
+ Support and follow-up for Veterans who are receiving care through the WCHCS

« Training and resources in the community to raise awareness and ability to respond effectively to prevent suicide.
Veterans Crisis Line
Online Information
[=] 5 =]
o
[=:

Veterans Crisis Line

Dial 988, then Press 1 for Veterans

Veterans may also send a text
message to 838255 or
chat online at VeteransCrisisLine.net
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There are many specialty services at the Grand Junction Health Care System. Your PACT Provider will work with you to access
all of your healthcare needs. Your provider may refer you to specialists or request a non-VA or Community Care provider
when services are not available or limited.

Some specialties available at VA Grand Junction Health Care System are listed below, (this list is subject to change at any time):

Chiropractic
Clinical Pharmacy

Gynecology
Infectious Disease

Occupational Therapy
Optometry

Prosthetics

Pulmonology

Audiology ) ) Mental Health Pathology
) o Diabetes Education ) Sleep
Cardiac Rehabilitation . . Neurology Physical Therapy
) - Gastrointestinal (GI) . . Speech and Language
Cardiology (limited) Nutrition Podiatry hol
General Surgery Pathology

Traumatic Brain Injury
Urology

Dental Orthopedics

Radiolo
Laboratory 9

Wound Care
Dermatology

Pain Management Recreation Therapy

AUDIOLOGY

+ Veterans can now Self-Refer to Audiology for scheduling needs without having to see their Primary Care Provider (PCP) first.
Call 970-242-0731 for scheduling.

An Audiology service clerk will ask you several screening questions.

MOVE! PROGRAM

+ Veterans can now self-refer to the MOVE! weight management program (this is no-cost to the Veteran)

Call 970-263-2847 to schedule an appointment.

NUTRITION

Veterans can now Self-Refer to Nutrition, for routine nutritional counseling,without having to see their Primary Care
Provider (PCP) first.

« This covers ONLY routine Nutrition counseling (healthy eating and sports nutrition)and does not cover MOVE, diabetic
needs, eating disorders, feeding tubes, etc. Those services will still require a consult prior to scheduling.

Call 970-263-2847 to schedule an appointment.

A Nutrition service clerk will ask you screening questions.
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The PACT Act is a law that expands VA health care and benefits for Veterans exposed to burn pits, Agent Orange, and other
toxic substances. This law helps us provide generations of Veterans—and their survivors—with the care and benefits they've
earned and deserve. And starting March 5, 2024, we're expanding VA health care to millions of Veterans—years earlier than
called for by the PACT Act. See the below website for additional information about the PACT Act

PACT Act Online Information

Important Information About the PACT Act can be found here:

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/
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ARE YOU PLANNING ON TRAVELING SEASONALLY? ARE YOU PLANNING AN EXTENDED
EEI[I;GASW)AY FROM VA WESTERN COLORADO HEALTH CARE SYSTEM OR AFFILIATED

If so, you may need some coordination of your medical care with another
Department of Veterans Affairs (VA) facility:

« To ensure your care, including medication refills, continues uninterrupted during periods of extended travel, please
inform your Primary Care or Patient Aligned Care Team (PACT) of such plans in advance of your departure date. Be sure
to tell us your temporary address and telephone number so that your medication refills will reach you and we can assist
with your care.

TRAVELING VETERAN RESPONSIBILITIES:

Prior to traveling:
« Inform PACT of travel dates, temporary address, phone number

« Discuss any specific health concerns with PACT

For non-urgent care while traveling:

« Contact PACT for routine, non-urgent needs while traveling, PACT will contact WCHCSS Traveling Veteran Coordinator
(TVCQ). TVC will try to coordinate care with the alternate VA Facility

For urgent/emergent care while traveling:
+ Go to the nearest appropriate Emergency Department or Urgent Care (care cost might not be covered by VA)

If receiving care at a non-VA facility, call 1-844-724-7842 within 72 hours of that care.

The Traveling Veteran Coordinator:
« You can use secure messaging in My HeatheVet

For more information, please call 970-263-2800 and ask to speak to the Traveling Veteran Coordinator.

My HealtheVet Online Information

My HealtheVet
www.myhealth.va.gov =]
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There is a social worker for all PACT sites. The role of the social worker is to assess and help you manage psychosocial and
environmental factors that impact your health and wellness including mental health, ability to cope with changes in your
health, family or support system concerns, or issues with finances or housing. Social workers are here to help you access
resources and better manage life’s challenges.

ACCESS T0 CARE: WHERE CAN YOU FIND HEALTH CARE AND HOW TO PAY FOR IT?

Prepare advance directives — durable power of attorney for health care and living will.
- Answer questions about the VA means test, co-pays and bills from the VA.
- Answer questions about Medicare, Medicaid and referrals for dental care.
» Transportation options.

« Information about Handicapped parking placards

FINANCIAL SUPPORT: DO YOU HAVE ENOUGH MONEY FOR YOUR NEEDS?

Information about temporary financial assistance and financial counseling
« Referrals to employment services.
« Referrals for vocational rehabilitation programs.

+ Information about disability applications (VA and Social Security).

Egﬂgmg?m] YOU NEED HELP TO REPAIR YOUR HOME OR TO FIND OTHER SUITABLE

Home weatherization and improvement programs. Information on affordable housing. Assistance with making your
housing more handicapped accessible. Information on group homes, assisted living, nursing homes, Veterans Homes
and homeless shelters.

+  SOCIAL SUPPORT: Do you want to improve the quality of your relationships?
+ Assess your social support and provide treatment or referrals to treatment.

+ Help for the caregivers of Veterans.

FUNCTIONAL SUPPORT: DO YOU NEED HELP WITH BATHING, DRESSING, EATING,
GCLEANING, LAUNDRY, SHOPPING OR MANAGING MONEY?

+ Assess your ability for self-care.

+ Assess for needed referrals from your provider for homemaking services, home health aide services, adult day health
care, Meals on Wheels, respite care, payees, fiduciaries, or guardians.

If you need help with any of these concerns, contact your PACT to schedule a visit to see a social worker. Primary Care Social
Workers are part of your PACT team. Call the Clinical Contact Center at 970-242-0731 to make an appointment.

44



IPV refers specifically to violence and aggression between intimate partners. IPV can include physical, sexual or psychological
abuse or stalking. It can happen to women or men who have intimate relationships with women, men or both. Our mission is
to provide a comprehensive recovery-oriented assistance program for Veterans, their families and caregivers who experience
intimate partner violence.

SERVICES INCLUDE:

Link to community-based support groups, advocacy and legal services
- Referral to and coordination with other VA treatment providers
« Connection to domestic violence shelters and other supported housing
+ Interventions for Veterans who use violence

For more information about IPV services, please call 970-852-2250.

Advance Directives are decisions that you should make before you are sick or as soon as you become sick. You may not
always be able to make decisions on your own. Advance Directives tell those who are caring for you what you want.

THERE ARE TWO TYPES OF ADVANCE DIRECTIVES:
Living Will
« Thisis a legal document.

+ It does not deal with anything you own or want to pass to your heirs.

« It tells your wishes — what you do or do not want if you are not able to make your wishes known.

Durable Power of Attorney for Health Care
+ Thisis a legal document.
«  You may choose a person you trust to make health care choices for you, if you are notable to speak or make your own
decisions. Be sure to tell that person what you want. You should also talk to your doctor.

Without a health care power of attorney, your legal next of kin is the person who will
make medical decisions for you.

You have the right to:
+ Betold about your health and health problems and the plans for your treatment
+ Appoint someone to make healthcare decisions for you if, in the future, you are not able to make those decisions for yourself
+ Accept or refuse any medical treatment

+ Indicate what medical treatment(s) you do or do not want, if in the future, you are not able to make your wishes known

Who can help you decide about a Living Will?

+ Talk with your family, doctor, social worker or chaplain. Our social workers and chaplains can provide the forms to you.
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FORMERLY OPERATIONS ENDURING FREEDOM/IRAQI FREEDOM/NEW DAWN
(OEF/0IF/OND) CLINIC

Who Is Eligible For M2VA?
+ Current Combat Veterans (post 9/11)

+ Active Duty Service Members
» Transitioning Post 9/11 Service Members
+ Referrals from Military Treatment Facilities
+ Referrals from War Related lliness and Injury Study Center (WRIISC)
Eligibility Criteria
VA provides combat Veterans with free healthcare for conditions potentially related to their combat service for up to five

years following their separation from active duty. At the end of the five-year period, you will retain enrollment eligibility.
Based on individual circumstances you may be required to make a copayment.

The primary factor in determining basic eligibility for VA benefits is “Veteran Status.”

+ Active Duty in the Armed Forces with a discharge or release from active service under conditions“other than
dishonorable” establishes Veteran status (with or without Combat service).

+ Reserve/Guard Component members can establish eligibility for VA healthcare benefits if they were activated on
federal Title 10 orders by the President and in support of OEF/OIF/OND.

+ Reserve/Guard Component members who are never called to active duty may qualify for some benefits through
Veterans Benefit Administration (VBA).

FREE dental care within 180 days of discharge from active duty is available for Veterans who have 90 consecutive days on
active duty and did not receive dental care at time of discharge.

TBI/Polytrauma

VA Polytrauma/TBI program is a Polytrauma Support Clinic Team (PSCT). The PSCTs provide outpatient interdisciplinary
rehabilitation services that include comprehensive evaluations and development of individualized rehabilitation plans of care.

M2VA Case Management Program Resources

For more information, dial 970-242-0731 and ask to be directed to the Post-911 M2VA Case Manager or the TBI Coordinator

Enrollment

In order to receive healthcare services a Veteran must enroll in VA healthcare.
You can enroll online at: https://www.va.gov/health-care/apply/application/introduction or download the application
VA Form 10-10EZ and mail or hand carry to the nearest VA Medical Center.

Registries

We encourage all Veterans who served in the Persian Gulf and Afghanistan and who may have been exposed to certain o
environmental hazards during their military service to complete a free, voluntary online medical assessment.

https:/www.va.gov/post911Veterans/
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VA's health registry evaluation is a free, voluntary medical assessment for Veterans who may have been exposed to certain
environmental hazards during military service.

The evaluations alert Veterans to possible long-term health problems that may be related to exposure to specific
environmental hazards during their military service. VA has established several health registries to track and monitor the
health of specific groups of Veterans. The registry data helps VA understand and respond to these health problems more
effectively.

You may be eligible to participate in one or more of these health registries:
+ Veteran and family health and disability benefits for Camp Lejeune.

+ Qualifying health conditions
+ Blue Water/Brown water Navy and Agent Orange Presumptions.

For more information about an Environmental Health Registry Evaluation, contact the local Environmental Health
Coordinator at 970-242-0731, ext.. 3818.

Use this chart to help determine your eligibility

. - Airborne Depleted o .
il ol !Vlllltary Agent Orange Hazards and Uranium Gulf War Ion'lzu.'lg Hopdts Al el
Service 2 Radiation Fragments
Open Burn Pit Follow-Up

1940s-1950s ([
1960s o {
1970s o
1990s o o o

2000s-Present o o o o

Contact your local VA Environmental Health Coordinator (see link below) about getting a registry evaluation. You do not
need to enroll in VA's health care system to take part. The registry evaluation is separate from VA's disability compensation
process and does not confirm exposure to environmental hazards during military service.

Veterans who want to be considered for disability compensation for exposure-related health problems must file a claim for
disability compensation.

During the claims process, VA will check military records to verify exposure to the claimed environmental hazard or
qualifying military service. If necessary, VA will set up a specific compensation examination.

*Qperations Enduring Freedom, Iraqi Freedom and New Dawn

Environmental Health Registry Online Information

Environmental Health Registry

For more information, go to:
https://www.publichealth.va.gov/exposures/benefits/registry-evaluation.asp

Programs & Services 47


https://www.publichealth.va.gov/exposures/benefits/registry-evaluation.asp

THE RIGHT CARE IN THE RIGHT PLACE AT THE RIGHT TIME

Clinical Video Telehealth (CVT)

Clinical Video Telehealth (CVT) uses real-time video conferencing to provide remote care to patients. Sometimes other
technology is used along with CVT. CVT can be used for both primary and specialty care. It can be used to:

« Link a health care provider with a patient at home

« Link a health care provider(s) at one site to patients at a VA Clinic

Some specialties offered via CVT include, (this list is subject to change at any time):

Dermatology

Oncology Women'’s Health Services Physical Therapy/ Cardiac Rehab
Nephrology ) . Assisted Mobility
Sleep Disorders Audiology Neuropsychology
Rheumatology Mental Health
Neurology Speech (all specialties) And many more.....

Urology

Store and Forward Telehealth (SFT)

Store and Forward Telehealth is used to capture and store clinical information (e.g., data, images, sound, and video) that
is then securely forwarded to or retrieved by a provider at a different time for clinical evaluation. Providers can utilize this
technology for screening, diagnosis, and treatment.

Current SFT programs include:

+ Tele Eye Screening- Pictures of the eye and retina are taken in the clinic and sent to Optometrists to review. This
program screens for diabetic retinopathy, macular degeneration, and glaucoma. Can often be scheduled and
completed the same day a Veteran comes to a clinic for another appointment.

+ Tele Dermatology - Pictures are taken of skin disorders or rashes and sent to experts to review. The Dermatologist then
sends their recommendation for treatment.

+ Tele Sleep - The Tele Sleep program has home sleep apnea testing which is a method of diagnosing sleep-disordered
breathing (sleep apnea).

+ Tele Audiology - Images and hearing tests are completed and sent to an Audiologist to review. The Audiologists then
provide their recommendations to the Veterans.

+ Tele EEG (Neurology) — VA staff obtain an EEG and send the results to a VA epilepsy specialist to review and interpret.
The Epilepsy specialist then provides their recommendations for treatment.

Home Telehealth (HT)

Home Telehealth (HT) programs provide individual RN case management along with technology to improve patient care
and outcomes. It can help the patient at home monitor: blood pressure, blood glucose, pulse oximetry, and weight. It
benefits patients with high risk chronic disease in these ways:

+  Fewer complications
+ Reduced ER visits
« Fewer hospitalizations

For more information contact your Primary Care provider.
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REACH YOUR VA CARE TEAM OVER LIVE VIDEO

Real-time access to VA care in a way that works best for you!

VA Video Connect is a new VA solution that enables Veterans to virtually meet-up with their VA healthcare providers, in
something called a virtual medical room, using encrypted video to ensure the session is secure and private. It allows Veterans
to see and talk to their health care team from anywhere, making VA healthcare more convenient and reducing travel times
for Veterans, especially for those in very rural areas with limited access to VA health care facilities.

When a VA Video Connect (VVCQ) visit is scheduled, VVC sends an email to both the provider and Veteran. The email includes a
web link. When the web link is clicked, it takes the Veteran or provider into a virtual medical room. Once both the Veteran and
Provider are in a virtual medical room, they can see each other, hear each other, and start their clinical session. VVC uses an

internet connection, VA Video Connect app if using iOS device, and the camera/microphone on a phone, computer, or tablet.

Talk with your provider about using VA Video Connect if:

+ You live far away from your VA facility.
+ You're dealing with health conditions that make it difficult to travel to the specialist you need.

« You lack time to attend an in-person appointment.

« Ahands-on physical examination is not required.

VA Video Care Connect Online Information

VA Video Care Connect

Get started today! Learn more about VA Video Connect at
https:/mobile.va.gov/appstore
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Whole Health Care

The VA Western Colorado Health Care System is shifting from a health care system focused
primarily on treating disease to one based on healing relationships that support you in achieving
your greatest overall well-being.

During military service, you committed your life, health, and well-being to mission success to
defend our country. Now, the Department of Veterans Affairs’ is committed to helping Veterans to
be mission-ready for life. In other words, it's care that is centered on “what matters to you,” not just
“what’s the matter.”

So, what matters most to you in your life? When you think about these priorities, ask yourself if you
are doing everything you can to achieve these goals. The human body and mind have tremendous
healing abilities that we can work together to strengthen. Your health team wants to support you
in this journey.

Rather than focusing on challenges in your life, think about what encourages you to work through
those challenges. What drives you to stick with your rehabilitation, to watch your diet, or to seek
help for issues you are facing? Then envision yourself at your healthiest. What do you see? Whole
health care starts here, with these questions.

This means your health team will get to know you as a person, before working with you to develop
a personalized health plan based on your values, needs, and goals.

The whole health approach supports Veterans with traditional healthcare providers and trained
Veteran peers, wellness instructors, coaches, and community partners.

WHAT'S YOUR MISSION, ASPIRATION, AND PURPOSE IN LIFE?
HOW DOES THAT GUIDE YOUR EFFORTS TO BE HEALTHY?
WHAT HAVE YOU DONE FOR YOUR HEALTH LATELY?

Often, we wait until we have health problems before we act. Here is another way to think about
our health. Three unhealthy habits lead to four chronic diseases which leads to 50% of all deaths.
Isn't it time to think “What have | done for my health lately?”

3-4-50 Model for Health Improvement

Tobacco Use

3 HEALTH BEHAVIORS | unheaithy Food choices

Physical Inactivity

Leads to

Heart Attack, Stroke, High BP

4 MAJOR CHRONIC Type 2 Diabetes
DlSE ASES Chronic Lung Disease

Many Cancers

Which Play a Role in

00% OF DEATHS
WORLDWIDE

50 Percent of all Deaths




Whole Health System

The VA Whole Health System supports the partnership between Veterans and their health care teams. This Whole Health
System is made up of three components; helping to empower, equip, and treat Veterans to help them live their lives to the
fullest.

THE PATHWAY OFFERS A PLACE TO START ON THE WELLNESS JOURNEY.
VETERANS MAY ENTER THE PATHWAY THROUGH:

+ Introduction to Whole Health Class - This class will help you explore your life mission, aspiration and purpose by
reflecting on what really matters to you and what you want your health for. You will learn the practice of mindfulness
and set goals in a supportive environment. Additional classes and continued support are available after the first class.
Ask your PACT team for details or call Whole Health at 970-263-6294 to learn more.

VA Whole Health System Online Resources

Egm
Db 2
My HealtheVet
Complete the HealtheLiving assessment on the VA Whole Health
My HealtheVet website and share it with your healthcare team. https:/wwwwa.qov/wholehealth/
https://www.myhealthevet.va.gov

WELLNESS PROGRAMS (COMPLIMENTARY AND INTEGRATIVE HEALTH)

Wellness Programs support each area on the Circle of Health and include complimentary and integrative programs including
yoga, meditation, whole health coaching, tai chi, massage, bio-feedback, chiropractic care, reiki, CBT-insomnia (Cognitive
Behavior Therapy), Chaplain services, stress management, nutrition, MOVE (free weight loss program) and more.

I
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Personalized Health Plan

VA recognizes that healthcare is more than addressing health problems. Just like a mission in the military, we believe that the
BEST care is proactive: well prepared and executed. We encourage you make it your mission to become resilient to disease
and illness.

WHAT'S YOUR MISSION FOR LIFE?

Only you know what really matters to you. Only you know WHY it’s important for you
to be healthy.

When healthcare is centered on your mission and what’s important to you, it has purpose and meaning. It involves more
than simply keeping medical appointments and taking medication. To develop and maintain resilience, it's important to
adapt to adversity and overcome barriers. Assessing your strengths and areas for growth is the first step. It involves looking
at all aspects of life that contribute to a sense of well-being. A personalized health plan is a tool to help you explore these
aspects, prioritize your needs, mobilize resources, and execute a plan.

Step 1: Personal Health and Wellness Assessment
There are several ways to get started:

«  Work with a Whole Health staff member to fill out a Personal Health Inventory

« To do the Personal Health Inventory online, go to https://www.va.gov/wholehealth/

+ Go to My HealtheVet, https://www.myhealthevet.va.gov, to complete a Healthy Living Assessment and send it to your
team by Secure Message.

Step 2: Develop Your Plan

Work with your team to review your assessment. Your team will help you develop a plan based on your vision for health.

Step 3: Support for You and Your Plan

Support might include other VA programs, health coaching, or support and encouragement from your friends, family and
the community.

Personalized Health Plan Online Resources

ERE
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My HealtheVet

Complete a HealtheLiving Assessment and
send it to your team by secure message.

Personal Health Inventory
Complete a Personal Health inventory
https://www.va.gov/wholehealth/

https://www.myhealthevet.va.gov
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Wellness Strength for Life

VA WESTERN COLORADO HEALTH CARE SYSTEM IS PLEASED TO OFFER A VARIETY OF
WELLNESS PROGRAMS.

This program is fueled by the power of knowing yourself and what will work for you in your life. What's in the center of the
circle? YOU!I You are the most important factor in determining your health. Every choice you make, whether to eat healthy or
not, whether to take a medication or not, impacts your health.

CIRCLE OF HEALTH

The Circle of Health has several areas that are important for achieving the best health and highest level of well-being. All the
areas are important, and some are strongly connected to other areas. For each area consider where you are now and where
you would like to be.

MINDFUL AWARENESS

Mindfulness is simply being fully aware or paying attention. It’s a skill you may have developed and used in the military, like
when learning to discharge a firearm. It allowed you to be fully alert and aware of the process from moment to moment to
perfect your technique. Taking the time to slow down and breathe allows you to be mentally present and physically relaxed.
Your body and mind send you signals constantly. But, if your attention is elsewhere, you don't notice the signals. Then,

the signals that began as whispers become screams. Being mindful or aware of your health allows you to make conscious
proactive choices.

I
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Recreation Therapy
THE DIFFERENCE BETWEEN LIVING & EXISTING

Recreation Therapy is the provision of Recreation treatment services to persons with illnesses or a disabling conditions. The
primary purpose of Recreation Therapy services are to restore, remediate, or rehabilitate in order to improve functioning and
independence as well as reduce or eliminate the effects of illness or disability.

Misson of the WCHCS Rec Therapy program is to “Facilitate leisure and recreation modalities for Veterans with physical,
mental, emotional, or social limitations in order to promote their health and well-being. RT staff will provide leisure education
and develop recreation modalities to promote a better quality of life, independence, and assist in ease of community reentry
for the Veterans we serve.

Outdoor Programs Indoor Programs: National Programs:
+  Fly-Fishing + Bowling + Disabled Veterans Winter Sports
Clinic
+ Fly-Tying + Rock-Climbing
) ) + Golden Age Games
- Kayaking + Aquatic Therapy
+  Wheelchair Games
+ Hunting + Creative Writing
+ Creative Arts Festival
+  Snow Skiing + Beginners Guitar
+  Summer Sports Clinic
+ Nordic Skiing/Snowshoeing + Beginners Ukulele
+ Tee Tournament
+ Cycling + Tai Chi
+ Equine Therapy + Yoga
+  Golf + Meditation
+ Disc Golf
+ Archery

« Outdoor Games - Mini Golf,
Boccia, Horseshoes

- Pickleball

Speak with your Primary Care Provider to see if a Rec Therapy consult is right for you.
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Circle Of Health Areas

Available services vary by location.

EAT WISELY

What would you be doing differently if you could lose 25 - 50 pounds? There are several benefits to eating healthy like
weight loss, improved blood pressure, reduced risk of heart disease, stroke, some forms of cancer, gallstones and diabetes,
improved sleep, reduced joint and back pain, and increased energy and function. There are several VA resources to help you
every step of the way.
«  MOVE! Weight Management Program: Classes over the phone, video conference, or in person — Call 970-263-2847 for
more information

«  MOVE! Coach Mobile App-https://mobileva.gov/appstore

+ Diabetes Your Way classes
« Ask your PACT team about a referral to work with a dietitian

« Do you need assistance with food resources? See the Pantry locator at the Food Bank of the Rockies website:
https://www.foodbankrockies.org/find-food/

Eat Wisely Online Resources

MOVE! Coach Mobile App Food Bank of the Rockies
https://mobile.va.gov/appstore https://www.foodbankrockies.org/find-food/

BE PHYSICALLY ACTIVE

No matter your health concerns, it's generally more dangerous to NOT be physically active. During your military career, you
may have been in top physical condition. VA self-management programs can help you set manageable goals to rebuild your
physical resilience.

+ Yoga, Tai Chi, or MOVE! exercise group

- Team Red, White, and Blue www.teamrwb.org/join/

« VA National Sports Program and Special Events: www.blogs.va.gov/nvspse

« The Interactive Activity Planner from the U.S. Department of Health and Human Services’ Move Your Way campaign lets
you build a weekly physical activity plan and then print it out. https://health.gov/moveyourway/activity-planner

+ The VeteransFirst Program provides Veterans and staff of participating VAs access to unlimited yoga, meditation, and wellness
classes. Access free classes through 2025 www.\Veteransfirst.sofiahealth.com hello@sofiahealth.com 833-MY-SOFIA
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VA National Veterans Sports | DHHS Interactive Activity Planner: The VeteransFirst Program
Programs & Special Events

Be Physically Active Online Resources

Team Red, White, and Blue

www.teamrwh.ora/ioin/ https://health.gov/moveyourway/ www.Veteransfirst.sofiahealth.com
: . www.blogs.va.gov/nvspse activity-planner hello@sofiahealth.com | 833-MY-SOFIA
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FEEL SPIRITUALLY CONNECTED -- VA CHAPLAIN SERVICE

Everyone has an embedded spirituality that can be defined as the desire to bring meaning, purpose and hope into our
experiences. Religion is the organization designed to help a person bring meaning, purpose and hope into their experiences.
The loss of health, or trauma or grief brings out questions that have simmered under the surface in better times. Chaplains
can address these spiritual questions and provide religious resources.

We work in the mental health departments, on the medical floors, and throughout the hospital.

You can request to meet with a chaplain by by calling 970-263-5018. The chapel is located on the 4th floor, room 4001. You
are cordially invited to inspirational fellowship services each Sunday at 9:00 a.m. For appointments or visitations, please
contact the chaplain’s office.

LIMIT ALCOHOL AND BE DRUG-FREE

Veterans are at greater risk for abusing alcohol and drugs than others. Such addictions can lead to many other problems,
such as work, marriage, family, financial and health. Take action to overcome addiction. VA Substance Use Disorders
Programs (SUDS) are here to help you on your path to recovery. Your provider can help you get connected to these
programs.

« Veterans Recover Center: Call 970-263-2824
+ Naloxone Distribution and Training

« Learn about alcohol’s effects on health. This website provides research-based information on drinking and its impact
on health: https://www.niaaa.nih.gov/alcohols-effects-health

«  Want to check your alcohol use? This quick assessment can help you check: https://www.cdc.gov/alcohol/
CheckYourDrinking/index.html

+ Talk with your PACT
+  VetCHANGE Mobile App http://www.ptsd.va.gov/apps/change

+ Vet Center in your community https:/www.vetcenterva.gov/

« Forthose who need more than outpatient care, the New Frontiers Sobriety and Wellness Center at the main campus
provides residential care. Contact: 406-447-6025

Limit Alcohol and Be Drug-Free Online Resources

[m] 0 ]

o

Alcohol’s Effects on Health-National

Institue on Alcohol Abuse and Check Your Drinking-CDC HES IS

Alcoholism VetCHANGE Mobile App Your Community
https://www.cdc.gov/alcohol/ htto:/www.ptsdva.gov/index.asp e -
https://www.niaaa.nih.gov/alcohols- CheckYourDrinking/index.html : : Ll : - : ; .
effects-health va.gov,
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HAVE SUPPORTIVE RELATIONSHIPS

Relationships are the backbone of military service. Healthy, supportive relationships - whether they include family, friends,
caregivers, fellow Vets, church members, co-workers, or others - are valuable in times of health and iliness. There are several
resources to help you build and maintain healthy relationships.

« Support Groups
» VA Peer Support Groups
» Check out your local Vet Center (see page 76 for locations)
« Vet Centers are valuable resources for information about Peer Support Groups and other resources for connecting.
« 70% of Vet Center staff are Veterans themselves
+ Primary Care-Mental Health Integration (PC-MHI)

+ Whole Health, Mental Health, and Recreational Therapy all offer group-based options where you can meet new people
and gain support.

+ Online Caregiver Support Program - https://www.caregiverva.gov/

+ Caregiver Support Line — 1-855-260-3274

« Veteran Parenting Course — www.Veterantraining.va.gov/parenting/

«  Mobile App - www.mobile.va.gov/appstore

» Parenting2Go | Couples Coaching

Have Supportive Relationships Online Resources
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Online Caregiver Support Program Veteran Parenting Course Parenting2Go Mobile App

https://www.caregiverva.gov/ www.Veterantraining.va.gov/parenting/ www.mobile.va.gov/appstore

I
Whole Health & Wellness 57


https://www.caregiver.va.gov/
http://www.veterantraining.va.gov/parenting/
http://www.mobile.va.gov/appstore
https://www.caregiver.va.gov/
http://www.veterantraining.va.gov/parenting/
http://www.mobile.va.gov/appstore

MANAGE STRESS AND FEEL RESTED

Sleep problems are very common among Veterans. A recent survey reported that 76% do not get enough sleep; 91%
reported feeling tired, fatigued or sleepy during the day. Sleep can make a difference in how you cope with stress. Over time,
stress builds up and can lead to physical and emotional issues.

Consider these programs to help with sleep:

Insomnia Coach mobile app
Cognitive Behavioral Therapy for Insomnia (CBT-I)
Primary Care-Mental Health Integration (PC-MHI)

Path to Better Sleep: https:/www.Veterantraining.va.gov/sleep/index.asp

Ask your provider for a referral to a sleep clinic

Consider these programs to help with stress:

58

Mindfulness groups available through Whole Health and Behavioral Health
Mindful Awareness Resources:

» https:/www.va.gov/WHOLEHEALTH/circle-of-health/mindful-awareness-resources.asp

» https://www.va.gov/WHOLEHEALTH/features/Reduce Stress Through Mindfulness.asp

Stress Management workbook: https://www.prevention.va.gov/docs/NCP-HL-Stress-Workbook-MHC-digital-v03-508.pdf

Tai Chi, Reiki, Biofeedback, Mindfulness and are available through Whole Health

Annie for Veterans: Available through app store but is browser based, not IOS or Android. Receive automated text
messages for self-care including medication reminders, tips to reduce stress, and more. This app accesses your VA
Electronic Health Record and, for your security, requires you to enter ID.me, DS Logon or My HealtheVet account
credentials. Learn how to get your secure logon. https:/mobile.va.gov/app/annie-app-Veterans

My Recovery Plan: This site helps you create a daily plan to stay healthy, Create a safety plan for use during or before a
crisis and access relaxation tools when you need them. https://www.Veterantraining.va.gov/recovery/index.asp

Massage Therapy: Ask your PACT team for information

Vet Center in your community: https:/www.vetcenterva.gov/

Homeless Veteran Call Center: 1-877-424-3838.
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Veteran’s Crisis Line

» Dial 988, then Press 1

» Text 838255

» Chat online at www.Veteranscrisisline.net/get-help-now/chat/

Veteran Justice Outreach 970-234-5107 https://www.va.gov/HOMELESS/VJO.asp

Anger & Irritability Management Skills (AIMS) Online Course and mobile app:
https://www.Veterantraining.va.gov/aims/index.asp

The WCHCS offers specialty PTSD treatment at our Center for Post-Traumatic Growth. Call 970-263-2824 to learn more.

Moving Forward Online Course: https://www.Veterantraining.va.gov/movingforward/

Mobile Apps: Available on www.mobileva.gov/appstore or through your app store*:

» Insomnia Coach | Mindfulness Coach | Breathe2Relax* | AIMS for Anger Management | Couples Coach

» Beyond MST | PTSD Family Coach | PTSD Coach | Safety Plan

Manage Stress and Feel Rested Online Resources

Path to Better Sleep
https://www.Veterantraining.

va.gov/sleep/index.asp

Whole Health Mindful
Awareness

https:/www.va.gov/
WHOLEHEALTH/circle-of-health/

Whole Health Reduce Stress
through Mindfulness

https://www.va.gov/
WHOLEHEALTH/features/Reduce

mindful-awareness-resources.asp

Stress Through Mindfulness.asp

Stress Management Workbook

https://www.prevention.va.gov/
docs/NCP-HL-Stress-Workbook-
MHC-digital-v03-508.pdf
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My Recovery Plan

https:/www.Veterantraining.
va.gov/recovery/index.asp

Vet Center in Your Community
https://www.vetcenterva.gov/

Veterans Crisis Line

www.Veteranscrisisline.net/get-

Veteran Justice Outreach
https://www.va.gov/HOMELESS/

help-now/chat/

VJO.asp

Anger & Irritability
Management Skills (AIMS)
Online Course

https://www.Veterantraining.
va.gov/apps/aims/index.html

Moving Forward Online Course

https://www.Veterantraining.
va.gov/movingforward/

VA Mobile Apps
https:/mobile.va.gov/appstore
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INVEST IN MEANINGFUL ACTIVITY

As you move through life transitions, you may find that you're not able to do the things you've done in the past. It's important to
remain active and involved in life, no matter how your health or relationships change. Consider these resources to help you.

Invest in Meaningful Activity Online Resources
ok

Project Healing Waters Vocational Rehabilitation, Seek out
Fly Fishing Vet o a:’s_o knowr':| z;s | ) Vetergns Ugward VA Careers for Veterans voluntegf
httos:/ eteran Readiness and Employmen oun . opportunities
; : . . https://www.va.gov/jobs/ invour
projecthealingwaters.org/ | https://www.benefits.va.gov/vocrehab/ https:/www.yubmt.com Youn
programs/locations/ index.asp community

BE INVOLVED IN YOUR HEALTH CARE

As a soldier, your unit was a source of strength and commitment. You would never consider going into battle alone. Banding
together with fellow Veterans who share similar wellness goals can strengthen your commitment to each other and the
mission. VA wellness programs are available to support you.

« Home Telehealth: Contact your Primary Care team for more information.
« Diabetes Self-Management Education: Call 970-263-2847 to schedule and appointment.

+ Veterans Health Library: https://www.\eteranshealthlibrary.va.gov/

+ Whole Health Library: https://www.a.gov/wholehealthlibrary/

« Ask your PACT team for patient education information that is right for you.

« Living Well and Chronic Disease Prevention - Do you have ongoing health problems like arthritis, diabetes, heart
disease, lung disease, anxiety or depression? Does it stop you from doing the things you enjoy? Learn what resources
are available to you to help you feel better and take control of your health. For more information visit
https://cdphe.colorado.gov/health/prevention-and-wellness/chronic-disease-prevention

« Compassionate Contact Corps: https://www.volunteerva.gov/ccc.asp#three

Be Involved in Your Health Care Online Resources

[=]:
Living Well and Chronic Disease
Veterans Health Library Whole Health Library Prevention Compassionate Contact Corps
https:/www.Veteranshealth https://www.va.gov/ https://cdphe.colorado.gov/ https:/www.volunteer.va.gov/
library.va.gov/ wholehealthlibrary/ health/prevention-and-wellness/ ccc.aspithree

chronic-disease-prevention
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BE TOBACCO FREE

Quitting tobacco is the single most important thing you can do to improve your health. It’s also one of the most challenging
habits to change. Studies show that most people make several quit attempts before quitting for good. Those who use
Nicotine Replacement Therapy (NRT) products greatly improve their chances of success. Adding a support service more than
doubles the chance for success. Consider one or more of these VA resources.

«  WCHCS Tobacco Cessation Program. Contact your PACT Team for a referral to the program.
+ Nicotine Replacement Therapy (NRT) products prescribed by your Primary Care Provider

« QUIT VET - a free quitline that provides ongoing, individualized support for Veterans enrolled in VA healthcare who are
looking to quit tobacco. Call 1-855-QUIT-VET (1-855-784-8838) to enroll.

+ Colorado Quitline: 1-800-QUIT NOW coquitline.org

+  SmokefreeVET - access tools, tips, & information to help you quit tobacco, and create a personalized plan to reach your
quit goals at https://Veterans.smokefree.gov/

» Receive daily text messages that support Veterans in quitting tobacco. Sign up at https:/Veterans.smokefree.gov/
tools-tips-vet/smokefreevet or text the word “VET" to 47848.

» SmokefreeVet is a collaboration between the Department of Veterans Affairs (VA) and the National Cancer
Institute’s Smokefree.gov.

+ Stay Quit Coach 2.0 is a free, private, and secure mobile app for Veterans who are trying to reduce or quit cigarettes and
other forms of tobacco. https://mobile.va.gov/app/stay-quit-coach

Be Tobacco Free Online Resources

00|
[=]!

Colorado Quitline
8000 NOW smokefreeVET SmokefreeVet Text Support Stay Quit Coach 2.0
A— ¥
- https://Veterans.smokefree.gov/ https.l//_\/.ete_rans/.smolf eff rec.gov; https://mobile.va.gov/app/stay-quit-coach
coquitline.org ools-tips-vet/smokefreevet
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VA Western Colorado Health
Care System Pharmacies

PACT PHARMACY PROVIDER

The pharmacist provider is a Clinical Pharmacist Practitioner (CPP) who works as part of the PACT
team to:

+ Manage your chronic medical issues by prescribing and adjusting medications
+ Answer medication-related questions
+ Review and discuss lab results, allergies, and medication

What does the PACT Pharmacist Provider do?

« Provide disease management services, for example: Diabetes, cholesterol, high blood
pressure, low vitamin D, thyroid issues, heart issues, tobacco cessation, gout, and more

« Prescribe medication and order labs

«  Work with your PACT team to manage your care

PRESCRIPTIONS

There are several ways to get your prescriptions filled. First, you must be under the care of a VA
provider. Or you must be approved by the VA for Community Care.

Picking-Up Prescriptions

The outpatient pharmacy is open to all patients on Monday through Friday from 8 A.M. to 4:30 P.M.
When you pick-up a prescription at the VA, you need to check in at the pharmacy and can talk to a
pharmacist. This is to make sure you understand your medications, the side effects and how to take
them. Please ask the pharmacist any questions you might have about your medications.

Mailed Prescriptions

If you aren't getting a new prescription filled, and if you have a 7 to 14-day supply at home, you

do not need to come to the Outpatient Pharmacy to pick-up your prescription(s). VA policy is to
mail out refill prescriptions with the use of our Consolidated Mail Outpatient Pharmacy (CMOP). VA
Western Colorado Health Care System does not have an “automated” refill system. Patients must
request refills for their medications and should do so at least 14 days before needed to allow time
for delivery.

May | get my prescriptions filled at an outside pharmacy? “Yes”

+ You may have prescriptions filled at an outside Pharmacy at your own expense. Your provider
may be willing to call or fax prescriptions to an outside pharmacy, or you may be given a
paper copy to take to an outside pharmacy.

« Prescriptions from approved Community Care may be filled for a 14-day supply at your own
expense. You may submit a receipt for reimbursement consideration to the Community
Care Office. Please note that medication supplies in excess of 14 days, non-emergent
prescriptions,and subsequent prescriptions, are not eligible for reimbursement.

+ Prescriptions from an approved Urgent Care visit may be filled at a local VA pharmacy or local
in-network pharmacy for up to a 14-day emergency supply with expense covered by VA



COPAYMENTS

For the treatment of non service-connected conditions, there may be a copayment (copay). Copay is based on eligibility
status and the number of days of medication received. If your income is below a certain level, copays may be waived. Copay
cost is determined by the ‘tier’ the medication falls in. Please note: copays and tiers may change every year (see information
on medication copayment on page 14).

Copays apply to both prescribed and over-the-counter medications. It may be less costly for you to obtain some over-the-
counter medications, such as aspirin, from non-VA sources at your own expense than from the VA with a copay. There is no
copay for supplies such as glucose test strips and syringes.

If you have any questions regarding copays, please call 877-222-8387 or visit https:/www.va.gov/health-care/copay-rates/

VA Copayment Online Information

VA Health Benefit Costs

If you have any questions regarding copays visit:
https://www.va.gov/health-care/copay-rates/

THE VA FORMULARY SYSTEM

What is a formulary?

The VA Formulary is a list of preferred medications available to VA patients. A decision on what is included on the VA
Formulary is made at the national level and is based on the benefit and safety of each medication. VA providers are
encouraged to order medications that are on the approved formulary. Medications not on the VA Formulary require prior
authorization with justification for use, which are reviewed on a case-by-case basis.

Will | be able to get the same medications at the VA that my private doctor ordered?
You are able to get medications that treat all of the problems or conditions that you have. The medications ordered may be
different than the ones that a non-VA doctor prescribed.

+ Your VA Provider will not simply re-write the prescriptions that your doctor outside the VA was giving you. The VA
Provider must complete an assessment and decide which medications are most appropriate for you.

«  Community Care/Non-VA care: If you are approved to see a Community Care provider, you may bring your authorized
prescriptions to the VA Pharmacy, have your provider fax them, or have your provider electronically prescribe them to
the VA pharmacy. Community Care prescriptions must conform to the VA Formulary.

+ “Equivalent Medications” are medications that are different from those you received from a non-VA provider, but that
are designed to treat the same problem.

« Specialist Referrals: Sometimes your VA primary care provider will refer you to a VA specialist to prescribe a “specialty”
medication. Examples: you may need to see a VA cardiologist (for heart problems), an oncologist (for cancer treatment), etc.

_______________________________________________________________________________________________________________________________
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Prescription Refill Information
HOW DO | GET MY PRESCRIPTIONS REFILLED? ORDER EARLY!

Order your refill at least 14 days before you will need it. You can order over the internet, by mobile Rx Refill app, by phone, or
by returning refill slips to us in the mail.

HERE ARE WAYS TO REFILL YOUR PRESCRIPTION(S):

Internet (24 hours a day - 7 days a week)
Online at My HealtheVet (www.myhealth.va.gov)

First you need to enroll in My HealtheVet and create an Advanced or Premium account: (see additional information starting
on page 70)

1.
2.
3.

4,

Go to www.myhealth.va.gov
Click on the green Register button on the upper right side of the screen.

Fill out the registration form then click the blue Create Your Account button at the bottom of the page. Veterans and
VA Patients automatically get Advanced accounts. Premium account users can use Secure Messaging to contact their
health care team or pharmacist with medication questions.

Ask your healthcare team for more information or assistance.

To request refills:

1.
2.

Go to www.myhealth.va.gov and click on the green Sign in button on the upper right side of the screen.

Click the blue Sign in with My HealtheVet button at the bottom of the next page; enter your User ID and Password then
click the blue Sign in button.

Select one of the following to open the Refill VA Prescriptions page:
a. Refill VA Prescriptions from the Pharmacy drop-down menu at the top of the page or;
b. Refill VA Prescriptions link in the Pharmacy box on the page.

In the “Select to Refill” column, check the box for the desired medication to be refilled.

Select the Submit Refills button

My HealtheVet Online Resource

My HealtheVet

https://www.myhealthevet.va.gov
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Mobile RX Refill App (24 hours a day - 7 days a week)

This app allows Veterans to request refills of their refillable VA-issued prescriptions, track VA prescription deliveries, and view
VA prescription history from the convenience of their mobile device. For additional security, you must have a My HealtheVet
Premium account set up to use this mobile app.

« Download the mobile app to your iPhone or Android smart phone by going to the VA App Store page at
www.mobile.va.gov/app/rx-refill.

+ Signin to the Rx Refill App using one of the log in options.
+ Select the action desired:

» Refill VA Prescriptions

» Track Delivery

» Prescription History

» Medication Information on My HealtheVet

Mobile Rx Refill App Online Information

Mobile Rx Refill App

www.mobile.va.gov/app/rx-refill

Phone (Automated Refill Line is available 24 hours a day - 7 days a week)
1-877-468-8387

Option 1 —is for Pharmacy
+ Before calling, you must have your Social Security number and RX number available.
+ Follow the system prompts.

Option 2 —is for talking to a Pharmacy Representative. Representatives are available Monday-Friday from 8:00 AM - 4:30 PM.
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Mail
New and Renewed Medications
New or renewed prescription fills are requested through the counseling pharmacist.

+ The pharmacist will locate the prescription in our computer system or manually enter a new handwritten prescription,
and initiate it to be processed.

« If there are problems the pharmacist will reach out to the provider on your behalf.
Your prescription will be sent to mail order and a small quantity may be available to bridge the mail order gap

When you receive medications in the mail, there will be refill slips enclosed for each medication. The pharmacy address is
already preprinted on the slip. To request refills, just mail the refill slip. Please send this at least 14 days before you are out of
medication so we have plenty of time to process and return your refill.

The VA Pharmacy is NOT like other retail pharmacies!

+ Not all medicines are stocked in the local VA pharmacy. Most VA Western Colorado Health Care System prescriptions
are filled by the Consolidated Mail Outpatient Pharmacy (CMOP). Even with mailing costs, it is less expensive to have
prescriptions sent from the CMOP. Also, automation at the CMOP provides less risk for human error when filling
prescriptions.

+ Filling new prescriptions is the priority work for the local VA pharmacy. Therefore, when refills are requested at the
Outpatient Pharmacy, they will be mailed to you.

We want to save you time and reduce waiting times for others. Pharmacy waiting times can be reduced if patients
with refills are not waiting in line with patients getting new prescriptions. Please use the refill system options identified
above to receive your medicines by mail as much as possible.

Protect Your Mail
Make sure your mailbox is secure.

Promptly remove mail from your mail box — do not leave your medicines sitting in your mail box.
Notify the pharmacy and the post-office immediately if you change your address.

If you do not receive a prescription, report it to the pharmacy.

Inform the post-master or postal inspector right away if your medicine is stolen and file a police report.

How do | know when to expect my medications?
Sign up for US Postal Service Informed Delivery

Sign up for United Postal Service (UPS) My Choice

IMPURTANT PRESCRIPTION REORDER TIPS

Request your next refill at least 14 days before you need to receive it.
Use one of the options listed above to request refills on your medications.

« Ifyou are using the phone system and do not understand the questions, choose option 2 to speak to a pharmacy
representative.

« If you have questions or prescription problems, choose option 2 to speak to a pharmacy representative.
If you do not get your refill within 10 days, call the pharmacy and choose option 2.
Track medication deliveries sent from CMOP online with a My HealtheVet Premium account or the mobile RX Refill app.

Request prescription renewals using My HealtheVet secure messaging if you have a My HealtheVet Premium Account.
Ask-A-Pharmacist secure messaging can be used for non-urgent or emergent pharmacy needs.
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Controlled Substances

VA Pharmacy has more specific prescription handling requirements for some medications, typically referred to as “Controlled
Substances.” These include, but are not limited to:

Controlled Substances include, but not limited to:

Hydrocodone/ Morphine
Opioids (for pain) acetaminophen Codeine
Oxycodone Tramadol
. . Alprazolam Diazepam
Benzodiazepines
Clonazepam Lorazepam
Stimulants Adderall Ritalin
Sleep medications Zolpidem
Other Pregabalin

FUR CONTROLLED SUBSTANCE PRESCRIPTIONS:

Renewals need to be requested by phone through the Pharmacy Call Center or through secure messaging. It is
important to place your request at least 10 business days before your refill is due.

« Pharmacy is unable to provide partial or emergency supply fills without a new prescription from the provider.
« Pharmacy is unable to refill a medication early without prior approval from the provider.

«  You may be required to sign for your medication when it arrives in the mail. If there is a problem with receiving
medications by mail at your address, you may have to fill your prescriptions in person. Discuss this with your healthcare
team.

+ Plan ahead! The pharmacy may be closed on weekends, holidays, and after regular clinic hours.

VA monitors use of these medications closely because there is more risk with their use. It is very important for you to tell your
provider if you receive any controlled substances from outside the VA. Your healthcare team is required to track when you
renew and refill controlled substance prescriptions from both inside and outside of the VA, using state-run prescription drug
monitoring programs. They will check before you start a new controlled substance prescription and periodically thereafter,
for as long as you continue to use any controlled substances. Urine drug testing is required at least twice a year for most
Veterans using medications for pain (including opioids).

_______________________________________________________________________________________________________________________________
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Veteran Health Education

VA Western Colorado Health Care System provides a wide range of educational programs and
support groups on a variety of topics to help you and your family members. Your health care team
is a great resource for health information. Ask them!

We also provide printed handouts and pamphlets on a wide-range of topics. Ask staff for copies on
health care topics of interest to you. In addition, you can also access handouts on almost any topic
from your home computer by going to the Veterans Health Library...

VETERANS HEALTH LIBRARY

VA's health information website is available 24/7 via My HealtheVet (www.myhealth.va.gov) or at
www.\Veteranshealthlibraryva.gov

What is the Veterans Health Library (VHL)?

The VHL provides Veterans with an easy to use source of up-to-date health information reviewed
by VA clinical experts.

Benefits of using the Veterans Health Library?

The VHL provides information on a wide range of health topics, including wellness and prevention,
understanding a diagnosis, making treatment decisions, preparing for a test or procedure,
rehabilitation and recovery, medications and self-managing your health.

It also includes Veteran-specific health topics such as posttraumatic stress disorder (PTSD), combat-
related traumatic brain injury, and Agent Orange.

The VHL offers thousands of resources including health sheets, booklets, and videos, as well as
workbooks on how to manage specific diseases. This health information can help you:

+ Live healthier

« Prepare for health care visits

+ Understand medical conditions and treatments
+ Partner and talk with your health care team

+ Share in health care decisions and be more involved in your health care

Veterans Health Library Online Resources

My HealtheVet Veterans Health Library
https:/www.myhealthevet.va.gov www.Veteranshealthlibrary.va.gov
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To find the health information you are looking for:
From the VHL home page you can view specific topics in a few ways.

« The home page features different topics. Simply scroll down the home page to view these topics and click the
underlines title to view more.

+ The “Health Encyclopedia” A-Z index will list topics in alphabetic order which is helpful when unsure of the name or
spelling.

» The tool bar can be used to search a category such as:
» Living well

» Diseases & conditions

» Tests & treatments

» Medications... etc.

+ The search box can be used to find a specific topic you are interested in. Use your mouse or the up/down arrows on
your keyboard to navigate through the suggested search terms.

+ Ifyou didn't find what you were looking for, try placing quotes around the keywords and searching again. Adding
quotes to your search term will return more specific results.

There are videos available in the Veterans Health Library:

There is a video library and other multimedia tools. On the home page, last gray box on the right “Additional Resources”, you
may link to the Multimedia section which contains:

« VHL Library’s video content

+ To view the featured video, simply hover over the arrow to preview it.
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My HealtheVet
MY HEALTHEVET IS A WEBSITE JUST FOR VETERANS WITH LINKS TO:

+ VA Health Records

+ Secure messaging

«  Prescription refills on-line

+ VA Appointments & Labs

+ Logs & Journals

+ VA news and services

+ Library of healthcare topics

My HealtheVet is VA's online personal health record. It was designed for Veterans and caregivers. My HealtheVet helps you
partner with your health care team. It provides opportunities and tools to make informed decisions and manage your health
care.

FEATURES ARE AVAILABLE BASED ON YOUR ACCOUNT TYPE.

Basic Account:

Online registration gives you (or your family members) the option to enter personal information, look up VA benefits, and use
the health library.

Premium Account:

If you “authenticate” and upgrade to this account you get access to your VA appointments, health records, secure messaging,
and much more,

After you register, your account type will be displayed in the Member Login box, with an icon after your name. For the Basic
Account a after your name and for the Premium Account a after your name.

My HealtheVet Basic Account Features:

« Add information to a personal health journal: over-the-counter medications, allergies, military health history, medical
events, and tests.

+ Record and track personal information: contact info, emergency contacts, doctors and providers, and health insurance.

« Monitor and graph personal health measures in Vitals & Readings: blood pressure, blood sugar, cholesterol, heart rate,
body temp, weight, and pain level.

+ PrintawalletID card.
+ Setgoals in “My Goals”
+ Complete a Healthy Living Assessment

+ Link to the Veterans Health Library

My HealtheVet Advanced Account Features:

This higher level account is for those who register as a VA patient. It provides you the option to view some information in
your VA and DoD records and allows you to refill VA prescriptions online.

-_______________________________________________________________________________________________________________________
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My HealtheVet Premium Account Features (*Authentication Required)

If you are an enrolled VA patient and upgrade to the premium account (https://www.va.gov/resources/get-a-premium-my-
healthevet-account/), you can:

« Access parts of your official VA health record

+ View VA Appointments, Lab results, and Allergies

« View VA health records using Blue Button

+ View your electronic DoD Military Service Information

+ Use Secure Messaging to communicate with VA health care teams

Use VA's Blue Button to view, save, download and/or print your VA health records and
available DoD Military Service Information (after 1980). You may also share this with your
caregiver, non-VA provider or others you trust.

With a Premium Account, you can use the VA Blue Button to view key portions of your VA health record that may include your VA:

EKG

Admissions and Discharges o Pathology Reports Radiology Reports
. Immunizations . .
Allergies Progress (Doctor’s) Notes Vitals and Readings
) Laboratory Results ) .
Appointments (future) Problem List Wellness Reminders

Medication History

Secure Messaging:

It is a secure, web-based message service that allows you to send non-urgent, non-emergency health information and
messages to your VA health care team. You may send messages to request online prescription renewals; ask about lab results;
and request or cancel VA appointments. Health care teams have 72-business hours to respond to a message, but often reply
sooner.

In addition, you may:

«  Download your VA Continuity of Care Document (VA CCD). This is a summary of important VA health information from
your electronic VA health record.

+ Use the Healtheliving Assessment (HLA) tool to determine your “Health Age” under the Track Health Tab. HLA helps you
set health goals. You can send your HLA to your healthcare team using secure messaging.

*Authentication: An identify authentication process is required to access the Premium My HealtheVet account. The process
verifies your identify before allowing access to your VA or DoD records. Get Authentication at a VA health facility Release of
Information or My HealtheVet Office.

My HealtheVet Help Desk: If you need help with your account or have a concern Call Toll-Free at 1-877-327-0022
Monday - Friday, 8:00 am — 8:00pm or 1-800-877-8339 (TTY). The local Grand Junction My HealtheVet office is located in
room 1007B and can be reached at (970) 263-5014. In person assistance is available during normal business hours.

My HealtheVet Online Resources
[=]

My HealtheVet Veterans Health Library 1l G D A A I

https://www.myhealthevet.va.gov www.Veteranshealthlibrary.va.gov https:/www.va.gov/tesources/get-a-premium-

my-healthevet-account/
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Patient Rights and
Responsibilities

RIGHTS AND RESPONSIBILITIES OF VA PATIENTS AND RESIDENTS

Copies of the Rights and Responsibilities are posted at each of our
sites. The key tenets of your rights include your right to:
+ Nondiscrimination and Respect

+ Information Disclosure and Confidentiality

« Participation in Treatment Decisions

+ Concerns or Complaints

- Additional Rights for Community Living Center Residents

If you would like a full copy of the Patient Rights and Responsibilities, please contact your Patient
Advocate.

RIGHTS AND RESPONSIBILITIES OF FAMILY MEMBERS OF VA
PATIENTS AND RESIDENTS OF GCOMMUNITY LIVING GENTERS (CLC)

The key tenets of the Rights and Responsibilities of Family
Members include the right to:

« Nondiscrimination and Respect

+ Keeping Health Information Private and Secure
+ Partnering in Care

+ Family Members’ Role in Treatment Decisions

+ Visiting the Veteran

» Concerns or Complaints

It's essential for patients to treat VA staff with respect, as these dedicated professionals work
tirelessly to provide high-quality care and support to our Veterans. By showing courtesy and
appreciation, patients contribute to a positive and compassionate environment, which benefits
everyone’s well-being. Respectful interactions help foster trust and effective communication,
ensuring that staff can deliver the best possible care.



Patient Advocate

PATIENT ADVOCATES ARE AVAILABLE T0 ASSIST VETERANS IN NAVIGATING THE VA
SYSTEM, ENSURING THEY REGEIVE THE CARE AND SUPPORT THEY DESERVE.

These dedicated professionals are here to listen to your feedback, whether it's positive or highlights areas needing
improvement. By providing personalized guidance and addressing your concerns, Patient Advocates work tirelessly to
enhance your experience within the VA system, making sure your voice is heard and your needs are met.

To solve your issue as quickly as possible, please take the steps outlined below:
- Try to solve your issue at the point-of-service. Please discuss your concerns with your provider, caregiver, or support staff.

« If the staff do not resolve the issue to your satisfaction, please ask to speak with a supervisor or the Administrative
Officer for the Service.

+ If your concern is still not resolved after meeting with the above staff, please contact a Patient Advocate. The Patient
Advocates work on your behalf to ensure your satisfaction with VA health care services. They work directly with
management to seek resolutions.

Contact the Patient Advocate Office at 970-263-2826.

If you believe that the organization has failed to address your concerns about suspected criminal activities, fraud,
waste, abuse, or mismanagement, you may contact the VA Office of the Inspector General at 1(800) 488-8244 or email

vaoighotline@va.gov.
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Ethical Concerns & Patient Care

Ethical decisions often involve a conflict of moral values and beliefs. Each medical center has an Ethics Consultation Team.
Qualified consultants are here to help you with the difficult decisions you may need to make.

TYPES OF ISSUES THAT VETERANS (OR FAMILIES) MAY NEED ADVICE ABOUT:

Patient Rights
+ Do Not Resuscitate Orders
« Advance Directives, Living Wills
« End of Life issues
+ Health care agent issues

« Honoring of religious beliefs

ETHICS CONSULTATION TEAM MEMBERS:

Ethics Consultation members include administrators, patient advocates, chaplains, social workers, nurses and providers.
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WHAT HAPPENS WHEN AN ETHICS CONSULT IS MADE?

A member is assigned to serve as a consultant to help address the issue or concern.

The consultant will:
+ ldentify an ethics question/issue.

« Meet with all the parties involved and listen to each person’s concerns

+ Review and explain policies that need to be considered in reaching a decision
+ Research issues

+ Make recommendations

+ Help develop a plan

WHO CAN REQUEST AN ETHICS CONSULT?

- Patients
+ Family
. Staff

Patients and family members can access the service through their Social Worker or
the Patient Advocate.

There is no charge for this service!
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Organizations
Within the Department of
Veterans Affairs

Veterans Benefits Administration (VBA)
« Disability

+ Education

« Family and Survivor Benefits
+ Home Loan Guaranty

« Life Insurance

+ Vocational Rehabilitation & Employment

National Cemetery Administration (NCA)

+ Burial of Veterans in a VA National Cemetery

Information

+ Memorial Remembrances: headstones, markers, presidential memorial
certificates and burial flags

Veterans Health Administration (VHA)

+ Home Health Care

+ Mental Health & Substance Abuse
+ Nursing Homes/Long Term Care

+ Prescription Medicines

+ Preventive Medicine Services

+ Primary and Specialty Care

+ Rehabilitation Services

+ Respite and Hospice Care

+ Surgery

«  Women Veterans Health Programs
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Transportation
+ Contact local county Veterans Service Officer (VSO)

Vet Center

- Grand Junction Vet Center
561 25 Road, Suite 101
Grand Junction, CO 81505-1360

« Direct line: 970-245-4156




National VA Phone Numbers

Bereavement Counseling

1-202-461-6530

Civilian Health and Medical Program (CHAMPVA)

1-800-733-8387

Caregiver Stipend

1-877-733-7927

Debt Management Center

1-800-827-0648

Education

1-888-442-4551

Foreign Medical Program

1-303-331-7590

Headstones and Markers

1-800-697-6947

Health Care

1-877-222-8387

Homeless Veterans

1-877-424-3838

Home Loans

1-888-827-3702

Life Insurance

1-800-669-8477

National Cemetery Scheduling Office

1-800-535-1117

Pension Management Center

1-800-827-1000

Presidential Memorial Certificate Program

1-202-565-4964

Spina Bifida Program

1-888-820-1756

Telecommunication Device for the Deaf (TDD)

1-800-829-4833

VA Benefits

1-800-827-1000

Vet Center Call Center

1-877-927-8387

Veterans Crisis Line

Dial 988, then Press 1 for Veterans

Women Veterans

1-877-222-8387

National VA Websites

Burial and Memorial Benefits

https://www.cem.va.gov/

Caregiver Support https://www.caregiver.va.gov/
CHAMPVA https://www.va.gov/COMMUNITYCARE/Programs/dependents/champva/index.asp
eBenefits https://www.ebenefits.va.gov

Education Benefits

https://gibill.va.gov

Environmental Exposures

https://www.publichealth.va.gov/exposures/

Federal Recovery Coordination Program

https:/www.va.gov/VADODHEALTH/FRCP.asp

Health Care Eligibility

https://www.va.gov/health-care/eligibility/

Homeless Veterans

https:/www.va.gov/homeless/

Home Loan Guaranty

https://benefits.va.gov/homeloans/

Life Insurance

https:/www.benefits.va.gov/insurance/

Memorial Certificate Program

https://www.cem.va.gov/pmc.asp

Mental Health

https://www.mentalhealth.va.gov/

My HealtheVet

https://www.myhealth.va.gov/mhv-portal-web/home

National Resource Directory

https://nrd.gov/

Records

https://www.archives.gov/personnel-records-center/military-personnel

Returning Servicemembers

https://www.oefoif va.gov/

State Veterans Affairs Offices

https://www.va.gov/statedva.htm

Women Veterans Health Care

https://www.womenshealth.va.gov/

VA Vet Center https://vetcenter.va.gov/
VA Forms https.//www.va.gov/vaforms/
VA Home Page https://www.va.gov/

Veteran Readiness and Employment

https://www.va.gov/vre/
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Points of CGontact

Locations

Grand Junction VA Medical Center
2121 North Avenue
Grand Junction, CO 81501

Glenwood Springs VA Clinic
2425 S. Grand Avenue Suite 101
Grand Junction, CO 81501

Major William E. Adams VA Clinic
Centennial Mall

1111 West Victory Way Suite 115
Craig, CO 81625

Montrose VA Clinic
154 Colorado Avenue Suite 100
Montrose, CO 81401

Moab VA Clinic
702 S. Main Street Suite 5-B
Moab, UT 84532

Direct Lines

Enroliment over phone
877-222-8387

72 Hour Emergency Care Notification

844-724-7842

Homeless Veteran/ HUD-VASH
970-244-1318

Patient Advocate
970-263-2826

Suicide prevention/Mental Health
970-263-2824

Tri-West Billing
877-881-7618

VAGrandJunction

@VAGrandJunction

Our Services

Primary Care

« Emergency Care

« Pharmacy

e Primary Care

» Recreational Therapy
 Whole Health

« Women Veteran Care

Specialty Care

o Audiology

« Cardiopulmonary

» Dental

« Nutrition, Food & Dietary Care
» Palliative & Hospice Care

« Podiatry

» Radiology

e Surgery

MISC

+ Enrollment & Eligibility
 MyHealtheVet

» Release of Information
« Travel Reimbursement

Contact us at 970-242-0731

Www.va.gov/western-
colorado-health-care




Let’s Connect! (with Social Media)

VA Western Colorado Health Care System Social Media and Website

ERE

Subscribe to Emails

Follow Us on Facebook Find Us on Instagram Find Us Online
@VAGrandJunction @VAGrandJunction Stay up to date through
. email by subscribing to
For the latest updates, news, and tips, | Search for VA Grand Junction Search for VA Western Colorado Health GOVDelivery.
follow VA Grand Junction on Facebook. e e T Care System Sign up here:
www.facebook.com/VAGrandJunction vagrandjunction/ www.va.gov/western-colorado-health-care | www.public.govdelivery.com

VA Western Colorado Health Care System Locations

VA Western Colorado Health Care System Locations
www.va.gov/western-colorado-health-care/locations/

VA Western Colorado Health Care System “A to Z Services” Online Information

VA Western Colorado Health Care System “A to Z Services”

Including Descriptions and phone numbers for each program/service.

www.va.gov/western-colorado-health-care/health-services/

Contacts & Additional Information 79


http://www.facebook.com/VAGrandJunction
https://www.instagram.com/vagrandjunction/
https://www.instagram.com/vagrandjunction/
http://www.va.gov/western-colorado-health-care
http://www.public.govdelivery.com
http://www.va.gov/western-colorado-health-care/locations/
https://www.va.gov/western-colorado-health-care/health-services/

VA Western Colorado Health Care

System Locations

Grand Junction VA Medical Center

2121 North Avenue

Grand Junction, CO 81501-6428
Main Phone: 970-242-0731

VA Health Connect: 833-983-0484
Mental Health Care: 970-263-2824

Glenwood Springs VA Clinic
2425 South Grand Avenue, Suite 101
Glenwood Springs, CO 81601-4181

Main Phone: 970-945-1007

VA Health Connect: 833-983-0484
Mental Health Care: 970-263-2800

Grand Junction 28 Road VA Clinic
428 28 Road

Grand Junction, CO 81501-7900

Main Phone: 970-242-0731

VA Health Connect: 833-983-0484

Mental Health Care: 970-263-2824
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Major William Edward Adams VA Clinic

1111 West Victory Way, Centennial Mall, Suite 116
Craig, CO 81625-2945

Main Phone: 970-824-6721

VA Health Connect: 833-983-0484

Mental Health Care: 970-263-2824

Moab VA Clinic

702 South Main Street, Suite 5B
Moab, UT 84532-2943

Main Phone: 435-268-7960

VA Health Connect: 833-983-0484
Mental Health Care: 970-263-2824

Montrose VA Clinic

154 Colorado Avenue, Suite 100
Montrose, CO 81401-3600

Main Phone: 970-249-7791

VA Health Connect: 833-983-0484
Mental Health Care: 970-263-2824



GRAND JUNCTION VA MEDICAL CENTER PARKING MAP

2121 North Avenue

Grand Junction, CO 81501-6428
Main Phone: 970-242-0731

VA Health Connect: 833-983-0484
Mental Health Care: 970-263-2824
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